1. Contract Number Page of Pages

AMENDMENT OF SOLICITATION / MODIFICATION OF CONTRACT | CFOPD-17-C-009 1 1

2. Amendment/Modification Number | 3. Effective Date 4. Requisition/Purchase Request No. | 5. Solicitation Caption
Merchant Processing

Modification #5 See 16 C below Services

6. Issued by: Code | | 7. Administered by (If other than line 6)

Office of the Chief Financial Officer
Office of Contracts

1100 4% Street, S.W. Suite E610
Washington, D.C. 20024

8. Name and Address of Contractor (No. street, city, county, state and zip code) 9A. Amendment of Solicitation No.
Chase Paymentech 9B. Dated (See ltem 11)
é‘;ﬁi js,l?l'zcia]:(aass F;E"S;kf‘::ay B} 10A. Modification of ContractOrder No.
732-757-0135 (p) CFOPD-17-C-009

10B. Dated (See ltem 13)  May 19, 2017
Code Facility

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

DThe above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers [ is extended. [0 is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15 and returning copies of the amendment: (b) By acknowledging receipt of this amendment on each copy of the
offer submitted; or (c) BY separate letter or fax which includes a reference to the solicitation and amendment number. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED
MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such may be made by letter
or fax, provided each letter or telegram makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. Accounting and Appropriation Data (If Required)

13. THIS ITEM APPLIES ONLY TC MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14

A. This change order is issued pursuant to (Specify Authority):
The changes set forth in Item 14 are made in the contract/order no. in item 10A.

B. The above numbered contract/order is modified fo reflect the administrative changes (such as changes in paying office, appropriation
data
etc.) set forth in item 14, pursuant to the DC Financial Responsibility and Management Assistance Authority.

C. This supplemental agreement is entered into pursuant to authority of:

X D. Other (Specify type of madification and authority)27 DCMR Section 3601.2

E.IMPORTANT: Contractor [ ] isnot [ is required to sign this document and return 1 copy to the issuing office.

14. Description of Amendment/Meodification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.)

The District intends to achieve the following with Modification #5:

A. The District hereby modifies the contract to amend 1) Credit Schedule A — Schedule A to Merchant Agreement
to include pricing for DCPS (PC#32480, Rev 072718, dated 04/09/2019) and replace it with Credit Schedule A
— DCPS (PC#32480, Rev 072718, dated 10/07/2019); 2) PIN Debit Schedule -DCPS (PC#32480, Rev 072718
dated 01/22/2019 and replace it with PIN Debit Schedule(PC#324840, Rev 072718 dated 10/07/2019). The
attachments are hereby incorporated into the contract by reference.

B. All other terms and conditions shall remain unchanged.

Except as provided herein, all terms and conditions of the document is referenced in Item 9A or 10A remain unchanged and in full force and effect.

15A. Name and Title of Signer (Type or print) 16A. Name of Contracting Officer

Matthew P. Leman' Executive Director Dorothy Whisler Fortune, Esg., CPPO, Drakus Wiggins, CPPB, CPPO or Anthony A. Stover,

CPPO

15B. Name of Contractor Paymentech, LLC 15C. Date Signed | 16B. 3strict of Columbia 16C. Date Signed

— 11/4/2019 P ot | - S 19

(Signature of persan authorized to sign)




Merchant Name: The Gevernment of the District of Columbia

Transactions For:

CHASE Ch
JEMorgan

Trangaction - Relition Assumptions.

Schedule A to Merchant Agreement

174,95

DCPS

isa Settled Transactions

No Charge

2 [MastesCard Setfled Transactions No Charge

& [Amarican Express Conveyed Transactions No Charge

E Diners Seltled Transactions No Charge

t.  |Discover Settled Transactions No Charge

JCB Setiled Transactions No GCharge
Visa Authorizations $0,0500
£ |MasterCard Authorizations $0.0500
2 |American Express Authorizallons $0.0500
5 [Diners Authorizaticns $0.0500
- |Biscover Seftled Authorizations $0.0500
JGB Autherizations 0,0500

V'sa Auth Reversal - V‘sa authonzaiuon reversal misuse prevenuon

50.0500

MG Auth Raversal - MasterCard authorizatlon reversal misuse prevention £0.0500
Audio Response Unit Authorization — Charged when volce auth Is handled by autemated system $0.5000
Voice Authorization - Charged when you ¢all the Volce Auth phone number fo authorize a credft card $0.6500
Voloe AVS Request - Chasged to speak o voice aperator for aach Voice Address Varificatlon requast $0.6500
Voice Authorization Reversal - Charged for each velce authorization reversal $0.6500
Volee AVS Authorizatlon - Charged per each voice Addrass Verification Service authorization 51.75

Volee Operator Assist - Charged for each voice operator assistance 51,75

Perineidence Fegs — Chiargebagk Related: V- o7
Visa or MasterCard Chargeback/Dispute Fee

8250 _

Diners Settled Chargeback/Dispute Fee

52,50
Discover Setfled Chargeback/Dispute Fee 52,50
JCB Chargsback/Dispute Fee $2.50
Visa or MasterCard Re-presentment Disputs Response Fee $2.50
Diners Sattled Re-presentment Dispute Respense Fee 52,50
Discover Setiled Re-presentmant Dispute Response Fee 52,580
JCB Chargeback Re-presantment Dispute Response Fee 52,60
Visa or MasterCard Pre-Arbitration & Compliance Dispute Denied 10.00
Diners Pre-Arbitration & Compllance Dispute Denfed 10,00
Discover Pre-Arbitration & Compliance Dispute Denled 10.00
JCB Pre-Arbitration & Cempllance Dispute Dapied 310.00
Visa or MasterCard Collection Letter 510,00
Diners Collection Latter 10,00
Discaver Collection Letter 10.00
JCB Collection Letter $10.00
ACH Transfer Fee - Charged for each ACH (fransmission of funds) sent to your account $2.50
[Wire Transfer Fee - Per each funding via wire transfer $10.00

Internal Paymentech Use Only:
Paymentech Coniract No; 324840

Rev 072718
Page 1 of 4 Date: 10/7/2018




Merchant Name: The Government of the District of Columbla

Transactions For:

Per Indiderice Fes:
Rejected Transaction

DCPS

$0.0500
Point of Sale Terminal ltem Authorized $0,0500
Polnt of Sals Terminal ltem Authorized Wireless $0.0600
Point of Sale Terminal ltem Authorized TCR/AP $0.0500
Polnt of Sale Terminal ltem Authorized SpecialiMisc. $0.0500
Point of Sale Terminal ltem-Authorized Frame Relay $0.0500
Point of Sale Terminal ltem Authorized Lease Line 0,0500
Point of Sale Terminal ltem Authorized Neiconnect TCEAP 0.0500
Point of Sale Terminal ltem Deposited 0.0500
Point of Sale Terminal Reject Transaction 0.0500
Safetech Encryplion (Verifone) Per Hern Fee 30,1500
Safetech Encryplion {Ingsnico) Per ltem Fee 0.1500
Safetech Encryplion {(Magtek) Per ltem Fee 50,1600
Safetech Page Encryption Per liem Fee $0,0225
Safetech Tokenization Per ltem Fae $0.0050

Monthly ail Reporting Fee - Charged each month Paymentech axe_s or mails statements (whether at the request of Merchant
. $50.00
or because delivery fo a valld emall address has failed)
Postage, Supplies, Equipmant & Other Services - service fees will be eharged at the fime of ordar Current Market

MagterCard Pass-Through
Diners Pass-Through
Discover Settied Pass-Through

JCB Pass-Through

Pa =] Brand Fes A <) 3] 3 enfe Fa oug Q rAe a an amo & 0 e AP ab a2 g Pa
Visa Assessments - Debit Transagtions 0.130%

Visa Assessments - Credil Transactions 0.140%
[MasterCard Assessments (Credit transactions < $1,000.00 and all Debit transactions) 0.130%
MasterCard Assessments {Credit jransactions > $1,000.00) 0.140%
Discover, Diners, & JCB Assessmants 0.130%

P & Brand Fee [ata aoeree ed ol
Viza Acquirer Processing Fee (APF) (Charged per Authorization and per Refund} %0.0195 50.0156
MasterCard Network Access and Brand Usage (NABU) Fee (Charged per Autherization and per Refund) 50.0195 $0.0196
Discover, Diners, & JCB Card Data Usage Fee $0.0185 $0.0125
Visa Financlal Transaction Fee $0.0018
MasterCard *le Transmission Fee per fransaction™ $0.0014
Infermal Paymentech Use Only: Rev 072718

Paymentech Contract No: 324840 Page 2 of 4

Date: 10/7/2019




Merchant Name: The Government of the District of Columbla

Transaetions Fort

Payiment Brand Fees — Accéss Fess.Paymentath will
Bronds, For your convenience. the current acaess feesiates a

Charged on MasterCa Gms sol. See Additienal -

DCPS

& Oy
MG Aoquirlng. License Fee Information under Payment Brand Fees below, 0.004%
MC Digital Enablement/Card Not Present Fea Charged on MasterGard Card Net Present Gross Sales voiume. 0.010%
Applies to transactions qualifying at the MasterCard Humanitarian ¢ard
MG Humanitarian Program Fee Interchange category. When this fee applles, cther MC Payment Brand 0.025%
fees will be weived,
f " Charged by Discover on all autherizations for card transactions that
Discover, Diners, or JCB Network Authorization Fee are setlled through the Discover Network $0.0025
MC Auth Access Fea — AVS Gard Present Charged by MasterCard when a merchant uses the address $0.0100
MO Auth Access Fae — AVS Card nol present varification service to validate a cardholder address $0.0100
Charged by MasterCard when an authorization is reversed or the
MC Auth Access Fee authorization is provided by MasterCard if the card lssuer Is not $0.0050
avallable
Charged by MasterCard when a merchant submits the Card Validation
MC Card Validation Code 2 Fee Code 2 (CVC2} In an authorization request $0.0025
MC SacureCode Transastion Fee Charged on MasterCard Setir;?:;llz r1‘rans.ac:tsons that are sent for $0,0300
MC Account Status Fee - Intra-regional X . $0.0250
MG Account Status Fee - Inter-regionaf Gharged by M?;B;:Tr:gﬁ;y\?; ;‘;E?;;:fgggﬂ:::ﬁ fhis senica to $0.0300
Visa Zero $ Acct Verification Fes $0.0250
MG Processing Integrity Fee - Pre Autherization Charged when a card |s authorized but not deposited and the 50.0450
MC Processing Iniearity Fee - Final Authorization* autherization is not reversed in a timely manner, 0.260%
Viaa Misuse of Authorization Fee *tha minimum fes amaount for & Final Authorization s $G.04 $0.0930
Visa Zero Floor Limit Fee Charged when a kransaction is deposited but naver authorlzed $0.2000
Visa Transaction Integrity Fee - Credit Charged on Vise iransactions that do net meet qualification standards $0.1000
Visa Transastion integrity Fee - Debit/Prepaid for Custom Payment Service (CF*S) categeries. $0.1000
MC Ineligible Chargeback Blocking Fes Charged when a fraud related Chargeback is blecked by MasterCard. $3.00
MasterCard Cross Border Assessment Fea ’ . . 0.600%
Visa Internaticnal Service Assessment Fee Charged by Mastemard,l:/;::}g:;zv:;}dnsners and JCE en foreign 0.800%
Discover, Diners, & JCB International Servica Fee i 0.800%
MC International Support Fee 0.850%
Visa Interragional Acguiring Fee (IAF) (cther MCCs) Additicnal fee charged by Visa, MasterCard, Discover, Diners and JCB 0.450%
Visa |nterregional Acquiring Fee (IAF) hlgh risk MCCs) on forelgn bank issued cards 0,900%
Discover, Diners, & JCB International Processing Fee 0.600%
. g Applies to Petroleum merchants using automated fuel pumps that do
Visa Partial Auth Non-Participation Fee ot support Partial Authorizatin, $0.0100
MC Global Wholesale Travel Transaction Program B2B Applies to Travel merchants for transactions qualifying at the 1.570%
Fee MaaterCard Commercial Business-to-Business interchange category, ' °
. . Appilas to Travel marchanis for transacticns quafifylng at the Visa
Visa Global B2B Virual Paymant Service Fee Global B2B Viriual Payments interchange category, 1,650%
Monthly Fees © 200t i R
Visa Fixed Acqulrer Network Fee « Visa Fixed Acqulrer Network Fee |s & monthly fea assasaad by Visa par tax ID based on Merchan! Calegory
Gode (MGC), dollar valuma, numbor of merchant [scations, and whether tha physical Visa ¢ard is present or not preaent at the lime of the lransaction, Pass-Thraugh
‘This fee can vary monthty,
MasterCard Merchant Location Fee — MasterCard Merchant Location Fee of $1.25 will be applicable for each month with $260.00 or mors In $4.25
MasterCard volume, This feo will be assessed annually in May based on the previous 12 months aclivity. )
Internal Paymentech Use Gnoly: Rev 072718
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Merchant Name: The Government of the District of Columbia
Transactions For: DCPS
Payment Brand Fees
A substantial amount of the fees that we charge for processing Transactions consists of charges that we must pay to the Payment Brands and card issuing banks (or that
are otherwise charged fo us by the Payment Brands and card issuing banks) under the Payment Brand Rules, These charges (collectively referred to in this Schedule A as
“Payment Brand Fees”) include, but are not limited to, interchange, assessments, file fransmission fees, processing fees, network access fees, and cross border fees.

Whether a particular Payment Brand Fee applies is based on several factors, like the type of Payment Instrument presented, specific information contained within the
Transaction, how and when the Transaclion is processed, and the merchant's domicile and industry,

Please note that Paymentech, LLC (‘Chase”) may, from time to time, elect not to charge you for certain existing, new or increased Payment Brand Fees. If we elect not to

charge you, we still reserve the right to begin charging you for existing, new or increased Payment Brand Fees at any time in the future, upon notice to you. No such
Payment Brand Fees will be imposed retroactively.

Additional information about significant Payment Brand Fees (Interchange and Assessments), can be found at:
www.chasepaymentech.com/interchange_and_assessment_understanding.htm!

*MasterCard assesses the MasterCard Acquiring License Fee annually to each Acquirer based on the total annual volume of MasterCard-branded sales (excluding
Maestro PIN debit volume) of its U.S. domiciled merchants. To fairly distribute the fee across all Paymentech MasterCard-accepting merchants, a rate of .004% will be
applied to all of your MasterCard gross sales transactions.

**MasterCard assesses a file transmission fee based on the number of bytes of data contained in a transmitted file, Because file size may vary from transaction to
transaction, the parties acknowledge that it is not possible lo accuralely translate the byte based fee into a consistently accurate transaction-based fee.

In light of the foregoing, the parties have agreed that Merchant shall pay Paymentech (“Chase”) a fee in the amount stated above for each transaction submitted under this
Agreement. Such fee shall be deemed to be the file transmission fee imposed by MasterCard on each transaction for all purposes of this Agreement, and Paymentech

("Chase”) may change the amount of such fee in accordance with the terms of this Agreement in the event MasterCard changes the amount or calculation of is file
transmission fee.

Amount due upon Termination

In addition to the other amounts due under this Agreement (including without limitation, the fees and charges described in this Schedule A), you may owe an amount in the
event you terminate this Agreement. Whether you will owe that amount, and how much you will owe, will be determined in accordance with the terms of the Agreement,
including, without limitation, the *Termination” section.

Agréed and Accepted by

1100 4th Street, suiteE610

The Government of the District of Columbia Washington, DC 20024

Merchant Legal Name Addgess
T
1
| Shvep égnhedrm Oticop
Printed Name Title (Print of Type) 1
Authorized,Represel ignature; x

(el Novewber S, 2019
Signature ; / Date

_ (Internal Use Only) “ Agreed and.

Paymentech, LLC for itself and on behalf of 8181 Communications Pkwy
JPMorgan Chase Bank, N.A. Plano, TX 75024
Merchant Legal Name Address

Matthew P. Leman Executive Director

Printed Name Title (Print of Type)
Authorized Representative Signature:

X 7 '/2_//, November 4, 2019

Signature Date

Internal Paymentech Use Only: Rev 072718
Paymentech Contract No: 324840 Page 4 of 4 Date: 10/7/2019




Merchant Name: The Government of the District of Columbia

Transactions For: DCPS
CHASE G Pricing Schedule to Agreement
JPMorgan PIN Debit

prr——

BN Dbt ASStmptions:

PIN Debit Online Authorization $0.05

PIN Debit Settled Transactions No Charge

PIN Debit Settled Transactions No Charge
2 Per g
PIN Debi $0.05
PIN Debit Adjustment Fee No Charge
PIN Debit Re-presentment Fee $2.50
PIN Debit Reject Fee $0.05
PIN Debit Point of Sale Terminal Item Authorized $0.05
PIN Debit Point of Sale Terminal ltem Authorized Wireless $0.05
PIN Debit Point of Sale Terminal ltem Authorized TCP/IP $0.05
PIN Debit Point of Sale Terminal Item Authorized Special/Misc. $0.05
PIN Debit Point of Sale Terminal Item Authorized Frame Relay $0.05
PIN Debit Point of Sale Terminal Item Authorized Lease Line $0.05
PIN Debit Point of Sale Terminal Item Authorized Netconnect TCP/IP $0.05
PIN Debit Point of Sale Terminal Iltem Deposited No Charge
Point of Sale Terminal Reject Transaction $0.05

Pass-Through

{Agreed and'Accepted by
1100 4th Street, suiteE610
Washington, DC 20024

The Government of the District of Columbia

Merchant Legal Name Address
2 i
{ ;MJMLJ,'MA Q@[;'c el
Prinfed Name Title (Print of Type)
Authorized Represe ignature: -
i S, 2
% _A[MMA’?/ , 019
Signature I Date i

Paymentech, LLC for itself and on behalf of 8181 Communications Pkwy
JPMargan Chase Bank, N.A. Plano, TX 75024
Merchant Legal Name Address
Matthew P. Leman Executive Director
Printed Name Title (Print of Type)

Authorized Representative Signature:
X 7 ’//_&//

Signature Date

November 4, 2019

Internal Paymentech Use Only: Rev 072718
Paymentech Contract No: 324840 Page 1 of 1 Date: 10/7/2019




Merchant Name: The Government of the District of Columbia
Transactions For: DCPS

CHASE € Pricing Schedule to Agreement
JPMorgan PiNless Debit

“Transaction - Relation Assumptions .

$175.00
PINLess CPU/Online Authorization (PNS Authorization) $0.05
PINLess Settled Transaction No Charge
PINLess Settled Transaction No Charge

PINLess Authonzaﬂon Reral

$0.05
PINLess Adjustment Fee No Charge
PINLess Re-presentment Fee $2.50
PINLess Reject Fee $0.05

i Agread and’Accepted by:

- . 1100 4th Street, suiteE610
The Government of the District of Columbia Washington, DG 20024
Merchantg egal Name Address

Anikom A STael LMJAWJM& Officep

Printed Name Title (Print of Type)
Authorized Repr Slgnature

Lalhove) Lellfoz=. _Nowember 5,014

“{Internadl Use Only):: Agreed and'Accepted by::

Paymentech, LLC for itself and on behalf of

8181 Communications Pkwy
JPMorgan Chase Bank, N.A. Plano, TX 75024
Merchant Legal Name Address
Matthew P. Leman

Executive Director

Printed Name
Authorized Representative Signature:

Signature

Title {Print of Type)

November 4, 2019

Date

Internal Paymentech Use Only: Rev 072718
Paymentech Contract No: 324840 Page 1 of 1 Date: 10/7/2019




