
MEMORANDUM OF AGREEMENT 
NO. CFOPD-27-A-003A

BETWEEN
THE GOVERNMENT OF THE DISTRICT OF COLUMBIA 

OFFICE OF THE CHIEF FINANCIAL OFFICER
AND

NEUMO TAX AND LICENSING, LLC. 
FOR

ELECTRONIC RECORDING SERVICES

1. PURPOSE

1.1 This Agreement is entered into between Government of the District of Columbia, Office 
of the Chief Financial Officer (“the District”) and Neumo Tax and Licensing, LLC (“the 
Contractor”), (collectively referred to herein as the “Parties”).

1.2 The Agreement sets forth the terms and conditions under which the Contractor will 
provide a safe and secure Electronic Recording relationship. Contractor will be 
delivering documents to the District (“Receiver”) from Contractor’s customers herein 
known as Submitter.

2. AUTHORITY

2.1 The authority for the District to enter into this Agreement is D.C. Code § 2-354.07.

3. SERVICES TO BE PROVIDED

3.1 Electronic Recording means the electronically based submittal of documents by or 
through the Contractor to Receiver and electronically-based confirmation of recording 
from Receiver to Contractor. Such transactions are categorized by levels of automation, 
described as follows:

3.1.1 Level 1. Contractor transmits scanned images of executed original documents to 
Receiver.

3.1.2 Level 2. Contractor transmits scanned images of original documents along with 
any required electronic indexing information to Receiver.

3.2 Within all these levels, the document shall be delivered as a PDF or TIFF based on the 
Receiver’s requirements. Upon receipt, Receiver performs an examination of the 
electronically recorded document, then either completes the recording process or rejects 
the documents and returns them to Contractor as rejected. After recording, the electronic 
document is returned to the Contractor as recorded, with the original recording 
information contained thereon.

3.3 Basic E-Recording Document Standards
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3.3.1 Electronic recording permits documents to be prepared, signed and transmitted in 
electronic format, electronically recorded documents shall be considered the 
‘original’ record of the transaction with the same intended legal effect as paper 
documents and, if any such document bears a digital or electronic signature, it 
shall be considered the same as paper documents bearing ink signatures. 
Electronic documents, compliant with state and federal e-sign legislation are 
acceptable for electronic recording. Contractor and Receiver accept these 
electronic document protocols as standards for e-recording:

3.3.1.1 Property Records Industry Association (PRIA) standards will be used;

3.3.1.2 Images will be in TIFF or PDF format, at Receiver’s request;

3.3.1.3 Encryption will be 128-bit file and image encryption;

3.3.1.4 Receiver may provide requirements for indexing data;

3.3.1.5 Documents that do not conform to Receiver’s recording requirements shall 
be rejected;

3.3.1.6 Rejected documents will be returned to Contractor in electronic format 
with the reason(s) for rejection; and

3.3.1.7 The rules for accepting, reviewing, and processing documents for 
recording are the same for electronic documents as with paper 
submissions.

3.4 Contractor’s Duties: Electronic recordings by or through Contractor shall conform to the 
requirements of Receiver’s program. Further,

3.4.1 Technical Coordination. Contractor shall be responsible for resolving all technical 
problems and issues between Receiver and Contractor and its Submitter customer. 
There is no cost to the Receiver, from Contractor, for any service provided by 
Contractor for e-recording.

3.4.2 Reporting. Contractor shall provide detailed data of each recording sufficient to 
reconcile fees associated with any/all documents submitted by Contractor for 
electronic recording.

3.4.3 Payment of Recording Fees. Recording fees are determined by the Receiver and 
shall be paid electronically via ACH, unless other arrangements have been made. 
Recording fees will be deposited into the Receiver’s account after business hours 
on the day of the recording, or as agreed prior to implementation.

3.4.4 Electronic Audit. Contractor shall maintain an electronic audit trail of all 
transactions submitted to Receiver through Contractor. At Receiver’s request, 
Contractor shall email transaction reports (“EPay Report”) detailing the
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documents recorded and the associated recording fees and taxes owed by 
Submitters. Contractor shall reconcile with Receiver any discrepancies between 
the EPay Report and Receiver’s bank statements.

3.5 Receiver’s Duties: Electronic recordings by or through Contractor will be processed by 
Receiver under the terms noted herein. Further,

3.5.1 Availability. Receiver shall process electronically submitted documents during 
normal business hours. Receiver shall notify Contractor of the daily cut-off time. 
Receiver will attempt to notify Contractor of service disruptions.

3.5.2 General Provisions. The following provisions, to be incorporated into electronic 
recording processes by Receiver will ensure success of electronic recording.

3.5.2.1 Receiver will not reject documents due to incorrect indexing data provided 
by Submitter unless it affects the Receiver’s ability to accurately calculate 
recording charges or verify the image.

3.5.2.2 Receiver will make every effort to not void documents after they have 
been recorded and returned. If a document must be voided, Receiver will 
immediately notify Contractor.

3.5.2.3 Receiver will notify Contractor if there are changes in recording fees or 
recording requirements that might affect Contractor or its Submitter 
customers.

3.5.2.4 Receiver shall apply the same level of diligence and recording standards in 
handling electronic documents as apply to paper documents.

3.6 Implementation. During the implementation process, Receiver will provide Contractor 
information pertinent to the implementation of electronic recording, and will update said 
information as it may change from time to time. This Agreement shall cover any 
additional information that supports the implementation of e-recording between Receiver 
and Contractor. Such information may include, but not be limited to:

3.6.1 Document Types to be accepted for Electronic Recording;

3.6.2 Recording of Indexing Requirements, if any;

3.6.3 Receiver’s Recording Hours of Operations; and

3.6.4 ACH account information and/or payment requirements.

4. GENERAL DISCLAIMERS

Neither Receiver nor Contractor shall be liable to the other for any damages arising from any 
delay, omission or error in any recording submitted by or through the Contractor. Both Parties

understand that there are no warranties, expressed or implied, in connection with e-recording 
except as written therein. Receiver disclaims any liability for information electronically 
transmitted to Receiver or any breach of security, fraud or deceit as a result of any electronic 

MMemorandumMemorandumm om o gf Agreemef Agreement Nnt N CFOPDo. o. CFOPCFOPDD27DD--2222A77---AA003AAA--003003
EElectronElectron c Recordinc Recording Servicg Servic
PPagPag 333ofofof1111

ddocumendocumen s recordes recorded and and thd the associate associated recorded record ng feng fees aes and tand taxes owxes owwedwed
SubmittersSubmitterSubmitterrsrsC. Contracto. Contracto h llr shar sha illl reconcll reconc i hle wile wiR ith Receivth Receiver aer a di iny discrepancny discrepancbies betwies betw
thethth EPe EPae EPa Ry Repoy Repo drt anrt anR i 'd Received Receive b k’s ba’s bank statemenk statemenn

3.53 53 5 Receiver'sReceiverReceiver D tis Duties DutiessEl t i: Electron: Electron dic recordinc recordin bgs bgs byy th hor throuor throu C t tgh Contracgh Contrac illtor wtor wbwillwill dbe procesbe proces bsedsed
ReceiverReceivReceiv dr undr und thr thr th te terme term t ds nots not h id hered hereii F thn Furthn Furthhehe

3.5.13 53 5 AvailabilityAvailabiliAvailabili yyReceivery Receivy Receiv shallr shar shaprocessll procell proce electronicallyss electronicass electronica submittedly submitly submit documentsed documed docum duringnts durnts dur
normalnormanormabusiness

y
l businel busine hourss hous hourrReceiver

p
s Receivs Receiv shaller sher sh notifyall notall not Contractor

y
fy Contracfy Contrac oforor theofof dailyhe dahe dacutilyily offcutcut timeoff toff timim

ReceiverReceivReceiv willr wir wi attemptl atteml attem topt tpt tnotifyo notio noti Contractorfy Contracfy Contrac oforor service
y
of servof serv disruptionsce disruptice disruptioo

3.5.23 5 23 5 2 GeneralGeneraGeneraProvisionsl Provisionl Provisionnn Thes ThThfollowinge followine followinprovisionsng provisiong provisionntonsns betoto incorporatedbe incorporabe incorpora intoed ied i electronicnto electronto electro
recordingrecordinrecordin processesg processg process byes bs bReceiverR iR i will

gg
ensurellll success of electronic

pp
f l tf l t recordingnic recordnic recordii

3.5.2.1 ReceiverR iR i willii notllll rejectot rejeot reje documentst dt d duet dt d to incorrectt it i indexingect indexect index dataddprovidedata proviata provibyRbb Submitter
eceivereceiver w

S b ittS b itt unless
ll not ll not 

ll itejej affectsect docect doc
it ffit ff theumum

t tt t Receiver s
ents due toents due to
h R ih R i abilityincorreincorre

’s abil’s abi to
c
itt accuratelyindexing dindexing d

to accuratto accura calculate
ata proviata provi
l ll lrecordingby Submby Subm

recordinrecordin charges
mitter unmitter un
g chargg charg or verify

s it afs it af
or erir er the

fectfect
ff images the Rs the R

he imahe ima .

3.5.2.2 Receiver
ii
will make

llll
every effort

ffff
to not void documents

id did d
after they

ft tt t
have

h hh hbeenRecRe recordedeiver weiver w andl mal m returnedke everke ever . Ifefef afofodocumentrt to not rt to not mustoid doid d beocuocuvoidedumentsuments ,
dd
Receiverfter theyfter they willhavhav

immediatelybeen recorbeen recor
i di tt

notifyded anded an
titi
Contractord returned.d returned. .

3.5.2.3 Receiver will notify
ll ii

Contractor if there are changes
hh

in recording
i dd

fees or
recordingReceiveReceive

dii
requirementsr will notifyr will notify thatContCont mightractorractor

i
affectif therif ther Contractore are chane are chan oreses itsin in Submitterrecordingrecording

curecoreco gg

3.5.2.4 Receiver shall apply the same level of diligence and recording standards in
handlingReceivReceiv r shall apr shall apply the samply the same le l pp yevel oevel of df dp piligeniligence and recoce and reco

3.6 Implementation . During the implementation process , Receiver will provide Contractor
inImplementaImplement pation. Duation. Durinring thg th phe implementatihe implementation on process, Rprocess, R gReceiver wReceiver w,wiwill prll providovid pe Conte Contractoracto
ininformatioinformationn pn perertinentinent to thet to the implimplemenementata ion oion ooof elecf electronic recotronic recordingrding r and and wwwill will 
ainformatinformat on as it maon as it ma chachange fromnge fromm timm timme to time. Thime to time. Thi AgAgrreeeement sheement shall coverall cover eiveranyany
andaddaddCditional infditional infooS hrmatirmati i f ion that supon that sup orts orts i l dthe impthe impll bemeementanta bionionlimitedn of en of e--rr cocorr

3.6.1 Document Types to be accepted for Electronic Recording ;

3.6.2 Recording of Indexing
yp

Requirements
p

, if any;

3.6.3 Receiver's Recording
gg

Hours
gg

of Operations
,
; and

y;;

3.6.4 ACH account information
gg

and/ or payment
p

requirements
;

.

4. GENERAL DISCLAIMERS

Neither Receiver nor Contractor shall be liable to the other for any damages arising from any
delayNeithNeithhh omissionR iR i or errorCCin anytractrac recordingtor shall btor shall bsubmittedli bl tli bl t bytheth or throughther forther for the Contractordd Bothi ii i Partiesff

understanddelay, omdelay, om thatssiossio theren or en or e are no warrantiesany recorany recor , expressedng subming submi or impliedd by or td by or , inroro connectionugh the Cough the Co withntracntrac e-recordingr. Both Pr. Both P

exceptundersundersastt writtend th td th t thereinthh Receiver disclaimstiti anypresspres liabilityed or imed or imforlili informationd id i electronicallyction with eti ith rrtransmittedunderstanunderstan toththiiReceiver
at there at there 

hh orii anyRecRe breach
warrantwarran

i di dof
eses
ii security expres expres

laims alaims a , fraud
ed or ed or

li bli b oriliili deceit
plied, plied, 

f if i asff a result
nnectnnect

ii ofonon
lanyectrect electronic

h eh e recordrecord
i lli ll



Memorandum of Agreement No. CFOPD-27-A-003A
Electronic Recording Services 
Page 4 of 11
recording.

5. NO WAIVER OF GOVERNMENTAL IMMUNITY

Nothing contained herein waives any protections that may be applicable to Receiver or any of its 
elected or appointed officials, employees, or agents under any applicable statutes or regulations 
providing governmental immunity, protections , defenses or limitation on liability of Receiver or 
such related parties that are provided by law.

6. NO THIRD PARTY BENEFICIARIES

The enforcement of the terms of this agreement and all rights of action relating to such 
enforcement shall be reserved to the parties of this Agreement.

7. DOCUMENT CONFORMITY

Receiver shall be held harmless in any dispute concerning the accuracy, completeness and 
conformity to the paper originals of any documents electronically recorded.

8. NO INFRINGEMENT

Neither party shall attempt to hack, reverse engineer, inspect, copy, or use for any other purpose, 
any hardware, software or digital data belonging to the other party or used in the electronic 
recording process.

9. DISPUTES

The parties shall attempt in good faith to resolve any controversy of claim arising out of or 
relating to electronic recording with Receiver through negotiation, followed by non-binding 
mediation, before resulting in litigation. Parties agree that this document shall be governed and 
enforced by the laws of the District of Columbia.

10. ADMINISTRATION

10.1 The District’s points of contact and the Contracting Officer for this Agreement is: 

Drakus Wiggins, CPPO, CPPB
District of Columbia Office of the Chief Financial Officer 
1100 4th Street, SW, Suite E610
Washington, DC 20024
Telephone: 202-442-7121
Fax: 202-442-6454
Email: drakus.wiggins@dc.gov

10.1.1 The Contracting Officer is the only official authorized to legally bind the OCFO 
and make changes to the requirements, terms and conditions of this Agreement. 
Only the Contracting Officer can increase, decrease, extend or terminate this 
Agreement. All other changes are unauthorized.

10.1.2 The Contractor will not comply with any order, directive or request that changes 

MMemorandumMemorandumm om o gf Agreemef Agreement Nnt N CFOPDo. o. CFOPCFOPDD27DD--2222A77---AA003AAA--003003
EElectronElectron c Recordinc Recording Servicg Servic
PagePagePage4e 44ofofof1111
rrecordinrecordingg

5.55 NONONOWAIVERWAIVWAIV OFR OR O GOVERNMENTALF GOVERNMEF GOVERNME IMMUNITYL IMMUNL IMMU

NothingNothinNothin i dcontainecontaine h id hereid herei in waiven waives ans an iy protectioy protectio hns thns that mat m bayay li blbe applicabe applicablebleR ito Receito Receiverver or aor a fanyanyiofof
electedelectedelectedd od o i t dr appointer appointe ffi i ld officiad officiall ls, employes, employeees os o tor agenor agen dts undts under aer a li blny applicany applica t t tble statuble statutestes l tior regulatior regulati
providingprovidinprovidin t lg governmentg government i itl immunil immunityty t tiy, protectioy, protectionn d fs defenss defenseses limitationor lior limitatmitat onon li biliton liabion liabi fityityR iof Receiof Receiverver
suchsuchsuchrelatedrelaterelate partiesd partied partie thats thas thaaret art arprovidede provide provid byd bd blawy lay laawaw

6.66 NONONOTHIRDTHIRTHIR PARTYD PARTD PAR BENEFICIARIESY BENEFICIAY BENEFICIA

TheTheTh enforcementenforcemeenforceme oft ot o thef thf th termse terme termofs os othisf thf th agreements agreemes agreeme andnt annt anallndnd rightsall rigall rig oftsts actionof actof act relatingon relaton relat tongngsuchto suto su
enforcementenforcemenenforcemen shallt ht h bel bl b reserved tod td t theththparties

gg
he partihe parti of thisf thf thAgreement

gg
is Agreemis Agreem

7.77 DOCUMENT
OC

CONFORMITY
CO O

ReceiverR iR i shallh lh lbel bl b heldh lh l harmlessd h ld h l iniianyn ann andisputey dispuy dispu concerningte concernite concerni thett accuracyhe accurahe accuracaccompletenesscy completency completen andconformityReceiver Receiver 
conformitconformi tott the

ll bll b
thth papere papee pap originalsharmlesharmles

r originar origina of
inin anyyyf anf andocuments

dispute codispute co
dd electronicallyncerning the ncerning the 

ts electronicats electronic recordedccuracy,ccuracy
l dl ddd

8. NO INFRINGEMENT

Neither party
tt
shall attempt

l tt
to hack ,

kk
reverse engineer

i
, inspect

ii
, copy

t
, or use for any

f
other purpose

hh
,

anyNeiNeihardwarether partyther party, softwareshall attshall att ormm digitalpt to hpt to h
di idi

dataack, rack, belongingeverse eneverse en
b l ii

togingin theeereer otherinspeinspepartyect, coect, coorpypyused, or u, or uinsese theforfor electronicany otherany other
recordingany hardany hard

dii
processware, sware, s .

9. DISPUTES

The parties shall attempt in good faith to resolve any controversy of claim arising out of or
relatingThe paThe partirties shall attes shall att gempt in gempt in good food faith to reaith to re gsolve ansolve an gy controvery controver ,y of claimy of claimbymm ararisinisingg gg out of g out of 
mrelating trelating t ,oo electrelectr gonic recoonic recordirdi gng with Rng with RRReceivereceiver gthrouthrough ngh negoego iation, foliation, followelowed bd b governedy nony non--binbindingding
emediatimediati yon,on, befbefore rore r susultinlting in litig in liti atiation. Partieon. Partiess

10. ADMINISTRATION

10.1 The District's points of contact and the Contracting Officer for this Agreement is :

Drakus Wiggins
pp

, CPPO , CPPB
DistrictDrakDrak fs Ws WC l biWigginsWiggins OffiPPOPPO fCPPCP thePBPB Chief Financial Officer
1100DistDist 4thrictrict St tof Coof Coll SWumbumbbibiS ita Offa Off E610ce ofce of
Washington1100 4th S1100 4th SttDCreetreet 20024SWSW
TelephoneWashingWashing :oo202 442 7121on DC 2002on DC 2002
FaxTT :ll 202-442-6454

g ,g ,
h 20h 20

EmailFax:Fax: :22drakus.wiggins@dc.gov202202-442442-64546454

10.1.1 The Contracting Officer is the only official authorized to legally bind the OCFO
andThThmakeCC changestractingtracting toOfOf theffifi requirementsr is the onlyr is the only ootermsffi iffi i andtt conditionsh i d th i d t of thisllll Agreementbind the Obind the OCCOnlyTheThe
andand the

CoCo Contractingntracting Ofntracting Of
ke changes tke changes tOfficer

ficer is ficer is 
thth canii increase

only offionly offi
tt tt decrease

ial authoial autho
dd extend

ized toized to
ditiditi or

ggterminategally bindgally bind
f thi Af thi Athis

the the

Agreementand make
Only theOnly the .CCAll

chaha othernges tnges t
ii changeso the reo the re

g Officg Offic are unauthorizedements, termements, term
i di d .

10.1.2 TheAgAg Contractorreement. Areement. Awillll otll ot notheher r complychangeschangeswithare uare anyunauunauorderthorizthoriz, directiveed.ed. or request that changes



Memorandum of Agreement No. CFOPD-27-A-003A
Electronic Recording Services 
Page 5 of 11

or modifies the requirements of this Agreement, unless issued in writing and 
signed by the Contracting Officer.

10.2 The Contracting Officer Technical Representative for this Agreement is: 

Daniel Altomare
Deputy Recorder of Deeds 
Office of the Recorder of Deeds
Real Property Tax 
Administration Office of Tax and 
Revenue
1101 4th St Suite W500 
Washington D.C. 
20024
Direct phone: (202) 442-6263 
Daniel.Altomare@dc.gov

10.3 The District point of contact for financial issues is:

Office of Management and Administration 
Financial Operations/Accounts Payable 
Attention: Comptroller
1100 4th Street, SW Suite E600 
Washington, DC 20024 
OMA.Invoicing@dc.gov

11. PERIOD OF PERFORMANCE

This Agreement shall be effective for one (1) year from October 1, 2026.

12. EXTENSIONS

The Parties may extend the term of this Agreement for a period of four (4), one-year option 
periods, before the expiration of the Agreement by written modification to the Agreement.

13. FUNDING OBLIGATIONS

There will be no added fees or costs of any kind charged by the District or the Contractor for 
electronic recording services under this Agreement.

14. INSURANCE

A. GENERAL REQUIREMENTS. The Contractor at its sole expense shall procure and 
maintain, during the entire period of performance under this contract, the types of 
insurance specified below. The Contractor shall have its insurance broker or insurance 
company submit a Certificate of Insurance to the CO giving evidence of the required 
coverage prior to commencing performance under this contract. In no event shall any 
work be performed until the required Certificates of Insurance signed by an authorized 
representative of the insurer(s) have been provided to, and accepted by, the CO. All 
insurance shall be written with financially responsible companies authorized to do 
business in the District of Columbia or in the jurisdiction where the work is to be 
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performed and have an A.M. Best Company rating of A- / VII or higher. The Contractor 
shall require all of its subcontractors to carry the same insurance required herein.

All required policies shall contain a waiver of subrogation provision in favor of the 
Government of the District of Columbia.

The Government of the District of Columbia shall be included in all policies required 
hereunder to be maintained by the Contractor and its subcontractors (except for workers’ 
compensation, professional liability and crime) as an additional insureds for claims 
against The Government of the District of Columbia relating to this contract, with the 
understanding that any affirmative obligation imposed upon the insured Contractor or its 
subcontractors (including without limitation the liability to pay premiums) shall be the 
sole obligation of the Contractor or its subcontractors, and not the additional insured.
The additional insured status under the Contractor’s and its subcontractors’ Commercial 
General Liability insurance policies shall be effected using the ISO Additional Insured 
Endorsement form CG 20 10 11 85 (or CG 20 10 07 04 and CG 20 37 07 04) or such 
other endorsement or combination of endorsements providing coverage at least as broad 
and approved by the CO in writing. The Contractor and its subcontractors’ liability 
policies (except for workers’ compensation, professional liability, and crime) shall be 
endorsed using ISO form CG 20 01 04 13 or its equivalent so as to indicate that such 
policies provide primary coverage (without any right of contribution by any other 
insurance, reinsurance or self-insurance, including any deductible or retention, 
maintained by an Additional Insured) for all claims against the additional insured arising 
out of the performance of this Statement of Work by the Contractor or its subcontractors, 
or anyone for whom the Contractor or its subcontractors may be liable. These policies 
shall include a separation of insureds clause applicable to the additional insured.

If the Contractor and/or its subcontractors maintain broader coverage and/or higher limits 
than the minimums shown below, the District requires and shall be entitled to the broader 
coverage and/or the higher limits maintained by the Grantee and subcontractors.

1. Commercial General Liability Insurance (“CGL”) - The Contractor shall provide 
evidence satisfactory to the CO with respect to the services performed that it carries a 
CGL policy, written on an occurrence (not claims-made) basis, on Insurance Services 
Office, Inc. (“ISO”) form CG 00 01 04 13 (or another occurrence-based form with 
coverage at least as broad and approved by the CO in writing), covering liability for 
all ongoing and completed operations of the Contractor, including ongoing and 
completed operations under all subcontracts, and covering claims for bodily injury, 
including without limitation sickness, disease or death of any persons, injury to or 
destruction of property, including loss of use resulting therefrom, personal and 
advertising injury, and including coverage for liability arising out of an Insured 
Contract (including the tort liability of another assumed in a contract) and acts of 
terrorism (whether caused by a foreign or domestic source). Such coverage shall have 
limits of liability of not less than $1,000,000 each occurrence, a $2,000,000 general 
aggregate (including a per location or per project aggregate limit endorsement, if 
applicable) limit, a $1,000,000 personal and advertising injury limit, and a $2,000,000 
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products-completed operations aggregate limit.

2. Automobile Liability Insurance - The Contractor shall provide evidence satisfactory 
to the CO of commercial (business) automobile liability insurance written on ISO 
form CA 00 01 10 13 (or another form with coverage at least as broad and approved 
by the CO in writing) including coverage for all owned, hired, borrowed and non-
owned vehicles and equipment used by the Contractor, with minimum per accident 
limits equal to the greater of (i) the limits set forth in the Contractor’s commercial 
automobile liability policy or (ii) $1,000,000 per occurrence combined single limit for 
bodily injury and property damage.

3. i) Workers’ Compensation Insurance - The Contractor shall provide evidence 
satisfactory to the CO of Workers’ Compensation insurance in accordance with the 
statutory mandates of the District of Columbia or the jurisdiction in which the 
contract is performed.

ii) Employer’s Liability Insurance - The Contractor shall provide evidence 
satisfactory to the CO of employer’s liability insurance as follows: $500,000 per 
accident for injury; $500,000 per employee for disease; and $500,000 for policy 
disease limit.

iii) All insurance required by this paragraph 3 shall include a waiver of subrogation 
endorsement for the benefit of Government of the District of Columbia.

4. Crime Insurance (3rd Party Indemnity) - The Contractor shall provide a Crime policy 
including 3rd party fidelity to cover the dishonest acts of Contractor, its employees 
and/or volunteers which result in a loss to the District. The policy shall provide a limit 
of $100,000 per occurrence.

5. Cyber Liability Insurance - The Contractor shall provide evidence satisfactory to the 
Contracting Officer of Cyber Liability Insurance, with limits not less than $5,000,000 
per occurrence or claim, $5,000,000 aggregate. Coverage shall be sufficiently broad 
to respond to the duties and obligations as is undertaken by Contractor in this 
agreement and shall include, but not limited to, claims involving infringement of 
intellectual property, including but not limited to infringement of copyright, 
trademark, trade dress, invasion of privacy violations, information theft, damage to or 
destruction of electronic information, release of private information, alteration of 
electronic information, extortion and network security. The policy shall provide 
coverage for breach response costs as well as regulatory fines and penalties as well as 
credit monitoring expenses with limits sufficient to respond to these obligations. This 
insurance requirement will be considered met if the general liability insurance 
includes an affirmative cyber endorsement for the required amounts and coverages. 
Shared limits with the Professional Liability coverage will be acceptable.

6. Employment Practices Liability - The Contractor shall provide evidence satisfactory 
to the Contracting Officer with respect to the operations performed to cover the 
defense of claims arising from employment related wrongful acts including but not 
limited to: Discrimination, Sexual Harassment, Wrongful Termination, or Workplace 
Torts, whether between employees of contractor or against third parties. Employment 
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Practices Liability coverage must specifically state Third Party Liability coverage is 
included. Contractor will indemnify and defend the District of Columbia should it be 
named co-defendant or be subject to or party of any claim. Coverage shall also extend 
to Temporary Help Firms and Independent Contractors hired by Contractor. The 
policy shall provide limits of not less than $1,000,000 for each wrongful act and
$2,000,000 annual aggregate for each wrongful act.

7. Installation Floater Insurance - For projects involving District property being 
installed, fabricated or erected by a contractor, the contractor shall provide an 
installation floater policy with a limit equal to the full contract value. The policy shall 
cover property while located at the project site, at temporary locations, or in transit; 
deductibles will be the sole responsibility of the contractor.

8. Professional Liability Insurance (Errors & Omissions) - The Contractor shall provide 
Professional Liability Insurance (Errors and Omissions) to cover liability resulting 
from any error or omission in the performance of professional services under this 
Contract. The policy shall provide limits of $5,000,000 per claim or per occurrence 
for each wrongful act and $5,000,000 annual aggregate. The Contractor warrants that 
any applicable retroactive date precedes the date the Contractor first performed any 
professional services for the Government of the District of Columbia and that 
continuous coverage will be maintained or an extended reporting period will be 
exercised for a period of at least ten years after the completion of the professional 
services. Shared limits with the Cyber Liability coverage will be acceptable.

9. Commercial Umbrella or Excess Liability - The Contractor shall provide evidence 
satisfactory to the CO of commercial umbrella or excess liability insurance with 
minimum limits equal to the greater of (i) the limits set forth in the Contractor’s 
umbrella or excess liability policy or (ii) $5,000,000 per occurrence and $5,000,000 
in the annual aggregate, following the form and in excess of all liability policies. All
liability coverages must be scheduled under the umbrella and/or excess policy. The 
insurance required under this paragraph shall be written in a form that annually 
reinstates all required limits. Coverage shall be primary to any insurance, self-
insurance or reinsurance maintained by the District and the “other insurance” 
provision must be amended in accordance with this requirement and principles of 
vertical exhaustion.

B. PRIMARY AND NONCONTRIBUTORY INSURANCE.
The insurance required herein shall be primary to and will not seek contribution from any 
other insurance, reinsurance or self-insurance including any deductible or retention, 
maintained by the Government of the District of Columbia.

C. DURATION. The Contractor shall carry all required insurance until all contract work is 
accepted by the District of Columbia and shall carry listed coverages for ten years for 
construction projects following final acceptance of the work performed under this
contract and two years for non-construction related contracts.

D. LIABILITY. These are the required minimum insurance requirements established by the 
District of Columbia. NEITHER PARTY SHALL HAVE ANY LIABILITY ARISING 
OUT OF OR RELATED TO THIS AGREEMENT OR ANY SOW EXECUTED 
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HEREUNDER FOR ANY LOSS OF USE, LOST DATA, LOST PROFITS, FAILURE 
OF SECURITY MECHANISMS, INTERRUPTION OF BUSINESS, LOSS CAUSED 
BY THE INTERRUPTION, TERMINATION OR DELAYED OPERATION OF THE 
INTERNET, THIRD-PARTY TELECOMMUNICATION SERVICES OR THIRD-
PARTY SECURITY FEATURES OR SYSTEMS, EXCEPT AS REQUIRED BY LAW.  
NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, EXEMPLARY, PUNITIVE, RELIANCE, OR CONSEQUENTIAL 
DAMAGES OF ANY KIND, EVEN IF INFORMED OF THE POSSIBILITY IN 
ADVANCE. EACH PARTY’S ENTIRE CUMULATIVE LIABILITY ARISING OUT 
OF OR RELATED TO THIS AGREEMENT SHALL NOT EXCEED THE AMOUNTS 
ACTUALLY PAID TO CONTRACTOR FROM USAGE OF THE SERVICES 
DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE FIRST EVENT 
GIVING RISE TO LIABILITY.

E. CONTRACTOR’S PROPERTY. Contractor and subcontractors are solely responsible 
for any loss or damage to their personal property, including but not limited to tools and 
equipment, scaffolding and temporary structures, rented machinery, or owned and leased 
equipment. A waiver of subrogation shall apply in favor of the District of Columbia.

F. MEASURE OF PAYMENT. The District shall not make any separate measure or 
payment for the cost of insurance and bonds. The Contractor shall include all of the costs 
of insurance and bonds in the contract price.

G. NOTIFICATION. The Contractor shall ensure that all policies provide that the CO 
shall be given thirty (30) days prior written notice in the event of coverage and / or limit 
changes or if the policy is canceled prior to the expiration date shown on the certificate. 
The Contractor shall provide the CO with ten (10) days prior written notice in the event 
of non-payment of premium. The Contractor will also provide the CO with an updated 
Certificate of Insurance should its insurance coverages renew during the contract.

H. CERTIFICATES OF INSURANCE. The Contractor shall submit certificates of 
insurance giving evidence of the required coverage as specified in this section prior to 
commencing work. Certificates of insurance must reference the corresponding contract 
number. Evidence of insurance shall be submitted to:

The Government of the District of Columbia 

And mailed to the attention of:
(Name of Contracting Officer/Agency)
(Address) 
(Phone Number) 
(E-mail Address)

The CO may request and the Contractor shall promptly deliver updated certificates of 
insurance, endorsements indicating the required coverages, and/or other evidence of the 
insurance policies. If the insurance initially obtained by the Contractor expires prior to 
completion of the contract, renewal certificates of insurance and additional insured and 
other endorsements shall be furnished to the CO prior to the date of expiration of all such 
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initial insurance. For all coverage required to be maintained after completion, an 
additional certificate of insurance evidencing such coverage shall be submitted to the CO 
on an annual basis as the coverage is renewed (or replaced).

I. DISCLOSURE OF INFORMATION. The Contractor agrees that the District may 
disclose the name and contact information of its insurers to any third party which presents 
a claim against the District for any damages or claims resulting from or arising out of 
work performed by the Contractor, its agents, employees, servants or subcontractors in 
the performance of this contract.

J. CARRIER RATINGS. All Contractor’s and its subcontractors’ insurance required in 
connection with this contract shall be written by insurance companies with an A.M. Best 
Insurance Guide rating of at least A- VII (or the equivalent by any other rating agency)
and licensed in the in the District.

15. AMENDMENTS AND MODIFICATIONS

This Agreement may be amended or modified upon written agreement of the Parties.

16. DISTRICT OF COLUMBIA STANDARD CONTRACT PROVISIONS
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Government of the District of Columbia Standard Contract Provisions for use with the District of 
Columbia Government Supply And Services Contracts (July 2010) are hereby incorporated by 
reference (http://ocp.dc.gov/publication/standard-contract-provisions-2010).

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as follows:

Neumo Tax and Licensing, LLC 
Matt Coury – CEO

5860 Trinity Pkwy, STE 120
Centreville, VA 20120-1999

(240) 515-7867
matt.coury@neumo.com

Signature Print Name Title Date

GOVERNMENT OF THE DISTRICT OF COLUMBIA OFFICE OF THE CHIEF FINANCIAL 
OFFICER

Signature Print Name Title Date
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MMMMMMMMMMMMMMMMMMMMMMMMMaaaaaaaaaaaaaaaaaaatttttttttttttttttttttttthhhhhhhhhhhhhhhhhhhhhhhheeeeeeeeeeeeeeeeeeeeewwwwwwwwwwwwwCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCooooooooooooooooouuuuuuuuurrrrryyyyyyyyyyyyyyyyyyyyyyyy MattMMatt CouryCoury CEOCEOO 9/1/20269/1/2026

SignaturegSi t PrintP nt NameName TitleTitle DateDate

GOVERNMENT OF THE DISTRICT OF COLUMBIA OFFICE OF THE CHIEF FINANCIAL
OFFICERGOVEGOVE

Signature Print Name Title DateDrakus Wiggins         Contracting Officer       09/29/2026  




