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ATTACHMENT A 

 

 
 

STATEMENT OF WORK 
 

A. PURPOSE: 
1. This statement of work is to define the project to process Pandemic EBT (P-EBT) issued to parents with 

school age children.  Pursuant to the DC EBT Contract # CFOPD-20-C-014, between the District of 
Columbia and the Contractor, is authorization for the Contractor to: 

2. Process a special short use food program (P-EBT) during the school period ending around September 
2020, that allows for separate tracking and reporting as part of The Families First Coronavirus Response 
Act (H.R. 6201). H.R. 6201 states that during fiscal year 2020, in any case in which a school is closed 
for at least five (5) consecutive days during a public health emergency designation during which the 
school would otherwise be in session, each household containing at least one (1) member who is an 
eligible child attending the school shall be eligible to receive assistance pursuant to a state agency plan.

3. The Contractor shall: 
a. Keep in place the updated Helpdesk/Call Center training material (OIC/KBASE) for the UPEBT 

Program.  
b. Continue to provide technical support/expertise to the District of Columbia in conjunction with the 

-EBT implementation as it relates to the EBT System. 
c. Continue to invoice the District of Columbia for P-EBT program as per rates defined in the contract 

modification.   
d. Continue to use existing EBT cards for all EBT cardholders. 
e. Continue to work with the District to order card stock as per actual need. If the District wants to 

ensure larger availability, the Contactor will order the volume. After the program termination, the 
Contractor will charge the District for plastics and storage of overage stock. 

f. Have a backup validation criterion for District clients.  Currently to establish an account on the 
Cardholder Portal or Mobile app, or to select a PIN via the IVR, Cardholder portal, or Mobile app  
the client must validate their date of birth and last 4 digits of social security number.  The Contractor 
can program the backup criteria request of zip code when no social security number exists on the 

 
g. 

either UPO EBT Card Distribution sites located at 645 H Street, NW or 1649 Good Hope Road, 
Washington, D.C. with approved DHS valid identification requirements.  

B. CONTIGENCIES: 
1) The Contractor performance under the contract modification is contingent upon: 
2) nt that anything not outlined in the contract modification is 

outside the scope of this project. 
3) The District understands that: 

a) Benefits will be comingled with existing food benefits. 
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b) State will use existing benefit type already configured on the Contracto  system.  

c) No new interfaces will be defined. 

d) There will be no changes to file and report layouts. 

e) There will be no changes to existing card design and materials.  

f) There will be no custom reporting. 

g) There will be no changes to IVR messages. 

h) The District presumes the risk of exhausting their card supply if they deviate from this program.

i) There will be no new batch streams or web service messages defined. District assumes the risk of 
running out of existing card stock, by deviating from  recommends P-EBT only 
cases on white generic P-EBT cards, with District of Columbia approved card mailer. 

j) If District of Columbia card stock shortages occur, due to unprecedented demands for cards, the 
District will use blank white plastics with only an electronic strip on the back and the Card 
Number and Cardholder Name on the front.  (  P-EBT cards will not be an option 
since the District -EBT 
cases.) 

 

4) District will: 

a) Use existing District methods to establish and maintain cases. 

b) Use existing District methods to apply benefits. 

c) Determine if a new or existing case should be used. 

d) Provide the Contractor with the same reporting the District provides FNS, that will distinguish 
between new P-EBT only cases and adding P-EBT to SNAP cases also known as a combo case 
to the Contractor for appropriate billing by the 5th of the following month. 

e) Work with the Contractor to order card stock as per actual need. If the District wants to ensure 
larger availability, the Contractor will order the volume. After the program termination, the 
Contractor will charge the District for plastics and storage of overage stock. 

f) Be responsible for distinguishing the issuances and amounts as required for reporting to FNS, 
receipt by the Contractor of the signed contract modification. 

g) This contract modification supersedes any previous P-EBT contract modification and all P-EBT 
benefits issued in September will follow the pricing chart in this contract modification regardless 
which school the benefit was issued for.  
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C. PROJECT PRICING: 
 

Type of Case Month 1 (September 2020)

New case added to system, receives only 2020/2021 P-EBT benefit 
in September regardless of replaced cards or not 

$3.50 

New case added to system, receives 2020/2021 P-EBT plus another 
benefit (FS, CA, or CC) regardless if card is replaced or not 

CPCM or other benefit(s) 
plus $0.60 

Existing case received only 2019/020 P-EBT benefit in August or 
earlier is receiving 2020/2021 P-EBT in the calendar month of 
September 

CPCM of Food program 

Existing case received only 2019/2020 P-EBT benefit in August or 
earlier and (FS, CA, or CC) benefits and is receiving 2020/2021 P-
EBT in the calendar month of September 

CPCM of Food program 

D. PAYMENT TERMS: 

1. This modification is payable as follows: 
a) 

invoices.  
b) the Contractor will charge the District $1,500 per 10,000 cards for plastics and storage of 

overage card stock if the card stock is not usable under the existing contract. 

E.  OTHER TERMS: 
 

1. This contract modification shall be effective when signed by both parties.  Unless the expiration date of 
the contract modification is expressly set forth herein, this contract modification shall expire upon the 
delivery by the Contractor of the Deliverables described above. 

2. No government funds to be paid under this contract modification are being or shall be used to develop 
any current or future intellectual property of the Contractor except as expressly set forth in this contract 
modification.  No rights in intellectual property are being transferred pursuant to this contract 
modification. 


