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ATTACHMENT A 

 

 
 

STATEMENT OF WORK 
 

A. PURPOSE: 
1. The contract modification, is issued pursuant to the Contract # CFOPD-20-C-014, between the District 

of Columbia Government and Fidelity Information Services, LLC (the Contractor) (as amended, the 
Contract  

a.  Discontinue the replacement card fee for all cardholders, 
b. 100% of the one-time Project Implementation fee to be invoiced and due with the District of 

Columbia monthly invoice following the execution of this Contract modification 

B. PRICING: $12,000.00 

C. DELIVERABLIES 

 
1. The Contractor shall: 
a. Update the card fee 

when cards are issued 

1. Cardholder Portal 
2. Mobile App 
3. IVR 
4. Card Center 
5. Card Issuance Center 

 
b. Remove card fee message 

1. Cardholder Portal 
2. Mobile App 
3. pcAdmin and webAdmin applications 

 
c. Test the updates internally 
d. Create an updated pcAdmin for all the call centers and deploy to all agent computers 
e.  Update program documentation as necessary and provide to the District 

1. IVR Script 
2. Call Center online information guide 
3. Detail Design Document 
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D. CONTIGENCIES 
 

1. The Contractor performance under this modification is contingent upon: 
a.  and agreement that anything not outlined in this modification is outside the 

scope of the project.   

b. The District understands that: 

1. The Training Video, Brochure, and Card Carrier that are currently being updated as part of the 
Contract renewal will include the change to remove the card replacement fee. 

2. Any card fees already assessed to cardholders prior to the project implementation will not be 
reimbursed. 

a) There will be no changes to file or report layouts. 

b) There will be no new batch streams or web service messages defined. 

c.
necessary for the Contractor to perform. 
 

d. Acceptance of the deliverables hereunder is upon delivery by the Contractor. 
 

e. The Contractor is not responsible for issues that occur outside of  reasonable control. 
 

E. OTHER TERMS 

a. The District will pay the Contractor for any hours and costs incurred by the Contractor, expended 
after the District provides approval of the Contract modification, should the District cancel the 
project after authorizing the Contract. The payment will not exceed the pricing amount of the 
Contract modification. 

b. The Contract modification will be effective once approved by both parties.  
c. No government funds to be paid under this Contract modification will be used to develop any current 

or future intellectual property of the Contractor except as expressly set forth in this Contract 
modification. 

d. This Contract modification supersedes any verbal agreements or understanding made previously 
regarding this subject. 
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ATTACHMENT B 

 

 
 

STATEMENT OF WORK 
 

A. PURPOSE: 
 

1. The Contract modification is issued in pursuant to the Contract # CFOPD-20-C-014, between the 
District of Columbia and Fidelity Information Services, LLC  (as amended, the 
Contract  is authorization for the Contractor to: 

 
a. Extend PEBT 2.0 benefit issuance through December 2022 to accommodate payment 

adjustments. 

B. PRICE:  $1,935 

 

C. DELIVERABLIES: 

1. The Contractor shall: 

Extend the PEBT 2.0 benefit issuance period through December 2022 to accommodate 
payment adjustments.  

 
D. CONTIGENCIES: 

 
1. The Contractor performance under this modification is contingent upon: 
2.  understanding and agreement that anything not outlined in the Contract modification is 

outside the scope of this project. 
3. The District understands that: 

a. All other Deliverables, Contingencies, Pricing and Terms not specifically modified under the 
Contract modification shall remain and will be delivered on by both the District and the 

Project Pricing PEBT-Only Setup Fee: $3.50 (for the month in which a new PEBT only case is setup in FIS system, or 
if an existing case orders a PEBT card but has not received a benefit in the 
current or previous month) 

PEBT Fee: PEBT Fee based on issuance plan/schedule 
 Issuance 

Schedule 
P-EBT Added to 

Case w/other 
benefit Monthly 

Fee 

P-EBT Only Case 
Monthly Fee 

Benefit Issuance Period  

 Jan  Dec 2022 $0.47 $1.52 Corrections 
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Contractor. 
b. Anything not specifically outlined in the Contract modification and the Contract 

modification number 5 are outside the scope of this project. 
c. This Contract modification will only address those PEBT 2.0 payments (for the 2020/2021 

school year) and PEBT 3.0 is not covered. PEBT 2.0 shall be understood as the second grant 
awarded to states from FNS for school year fall 2020/ summer 2021. PEBT 3.0 shall be 
understood as a grant for states that decide to accept for school year fall 2021/ summer 2022.  
To date DHS has not accepted the PEBT 3.0 grant award. 

d. Section B Price is for all PEBT cases for projected 3,000 adjustment cases. 

4. Receipt by the Contractor of the signed Contract modification. 
5. performance of its obligations set forth herein and in the Contract to the 

extent necessary for the Contractor to perform. 
6. Acceptance of the deliverables hereunder is upon delivery by the Contractor. 
7. The Contractor is not being responsible for issues or delays outside of the Contractor reasonable 

control. 

E OTHER TERMS: 

a. The District will pay the Contractor for any hours and costs incurred by the Contractor, 
expended after the District provides  approval of the Contract modification, should the District 
cancel the project after signing. The payment will not exceed the pricing amount of the 
Contract modification. 

b. The Contract modification will be effective when signed by both parties. Unless the expiration 
date of the Contract modification is expressly set forth herein, the Contract modification will 
expire upon the delivery by the Contractor of the Deliverables described above. 

c. No government funds to be paid under this Contract modification are being or shall be used 
to develop any current or future intellectual property of the Contractor except as expressly set 
forth in the Contract modification. No rights in intellectual property are being transferred 
pursuant to this Contract modification. 

d. The Contract modification supersedes any verbal agreements or understandings made previously 
regarding this subject. 

e. Except as amended hereby all other terms and conditions of the Contractor shall remain in 
full force and effect. 

 


