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DocuSign Envelope ID: AFFB8B34-6C21-4CC1-AOE4-6A4FCO9EG5E4B .
YRR L Cisco Systems, Inc.

. p e e End User Information form
Cicem
CISCO EUIF ID: 1864

End User Information Form
For Cisco Systems, Inc. Enterprise Licensing Agreement Program

"Authorized Users" means Employees and Contractors that are employed by or under contract with you at the time
that you sign the End User Information Form.

"Security Content Users" means the number of Your Employees and Contractors which is the greater of (i) the

number of Your Employees and Contractors with email access, and (ii) the number of Your Employees and
Contractors with Internet access.

End User Information

End User Information

Full Legal Name of End User DC Office of the Chief Financial Officer

Address 1100 4th St., S.W. Suite E620
Washington DC 20024

Contact Name Drakus Wiggins

Title Contract Officer

Phone 202-442-7121

E-mail Drakus.wiggins@dc.gov

End User Security ELA 1.0 Business Terms

ELA Catalog Version V6

ELA Term 60 Months

Estimated Number of Authorized Users 1700

Estimated Number of Security ELA 1.0 Content Users (1700

Number of Cloudlock Users for Core Cloudlock 340

Applications (V6 only)

Additional Comments Inclusions: Per this election on the EUIF, your entitlement

in the Security Suite will include Cisco Umbrella SIG
Essentials licenses as reflected in the Optional
Entitlements section of the Program Terms, and
Cloudlock licenses for 20% of Security Content Users.

Affiliates None
Reseller Contact Information
Full Legal Name of Reseller Networking for Future, Inc.
Address 1331 Pennsylvania Ave, NW
Suite 1210
Washington DC 20004
Contact Name Steve Hancock
Title Account Manager
Phone 202-783-9117
E-mail shancock@nffinc.com
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YRR L Cisco Systems, Inc.
CISCO End User Information form
il EUIF ID: 1864

"l warrant and represent that the signatory whose signature appears below has been, and is, on the date of the
signature, authorized to sign this End User Information Form on behalf of the End User and all Participating Affiliates.
As an authorized representative of the End User and all Participating Affiliates and in my capacity as a representative

of End User and all Participating Affiliates, | warrant and represent that the above information represents the End
User's good faith estimate of Knowledge Workers".

"l have read the Enterprise License Agreement Program Terms and Conditions ("Program Terms"), included below,
and understand that these Program Terms apply to the products and service purchased under the Program".

Full Legal Name of End User

DC Office of the Chief Financial Officer

Address

1100 4th St., S.W. Suite E620
Washington DC 20024

Contact Name

Drakus Wiggins

Title

Contract Officer

Phone

202-442-7121

Organization's Representative Signhature

DocuSigned by:
@w&m (Vigpins

DCC96C129D0B4BD...

Date

06-07-2020
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ENTERPRISE LICENSE AGREEMENT — CATALOG V6
OVERVIEW

The Cisco Enterprise License Agreement (“Program”) provides customers the right to purchase and deploy
Software, SaaS and Support Services enterprise-wide during the Term. Customers may choose from the
list of technology suites that include a combination of Software, SaaS and Support Services solutions in the
attached Exhibit B (each combination referred to as a “Suite”). Capitalized terms used and not defined
herein shall have the meanings set forth in Exhibit A.

PROGRAM TERMS

The Program is governed by the terms and conditions provided below, including any exhibits or attachments
(“Program Terms”). These Program Terms take precedence in the event of a conflict with any other
agreement, including the License Terms, SaaS Terms, or Service Descriptions.

1. Program Purchase. To make a purchase under the Program you must provide Cisco and your Reseller
a completed End User Information Form (“EUIF”). Cisco relies on the information you provide in the
EUIF as the basis for the quote to your Reseller, which the Reseller, in turn, relies upon to provide its
guote to you. You may select your own Reseller from the list of Resellers participating in the Program.
Resellers act independently and do not have authority to bind Cisco. Your Reseller is free to set the
price for the Suite that it sells to you. The agreement between you and your Reseller governs the
commercial terms of your purchase of each Suite, as well the provision of Support Services.

2. Enterprise-Wide Use. Your rights under the Program extend to only the Software licenses, SaaS
subscriptions and Support Services purchased under the Program. You may use and deploy the
Software and SaaS in each Suite on an Enterprise-Wide basis solely for your Internal Business Use
and not for resale or provision of services to third parties. “Enterprise-Wide” means that you may: (a)
provide access to the Software and SaaS to Authorized Users, (b) install the Software on all Devices
that are owned or controlled by you, and (c) receive Support Services for the Software and SaasS.

3. Usage Rights. The License Terms, SaaS Terms and Service Descriptions govern your use of and
access to the Software, SaaS subscriptions and Support Services.

4. Qrganic and Inorganic Growth. Organic Growth is unlimited during the Term subject to the Initial
Growth Allowance described below and except as otherwise provided in a Suite Description. You may
also increase the number of Employees and Contractors due to Inorganic Growth by up to twenty
percent (20%) of the total number of Employees and Contractors identified in the initial EUIF without
incurring any additional charges (“Inorganic Growth Cap”). If you want to extend the benefits of the
Program to Employees or Contractors exceeding the Inorganic Growth Cap, you must (a) provide Cisco
with a completed, then-current EUIF, (b) obtain a quote from a Reseller, and (c) submit a purchase
order to such Reseller and pay the full amount reflected in such quote. During the first six (6) months
of the Term, if your Organic Growth exceeds more than one hundred and five percent (105%) of the
initial number of Employees and Contractors (“Initial Growth Allowance”), Cisco reserves the right to
adjust the scope of your Program by the amount of the Initial Growth Allowance plus the overage and
charge you additional corresponding fees to cover these users for the remainder of the Term.

5. Assignment. You may not: assign or transfer any of your interests, rights, or obligations under these
Program Terms (including your rights in or to the Software, SaaS or Support Services) by written

CISCO CONFIDENTIAL
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agreement, merger, consolidation, divestiture, operation of law, or otherwise, except with Cisco’s prior
written consent.

6. Participating Affiliates. You are responsible for the acts and omissions of any Participating Affiliate
under the Program In the event there is a change to your list of Participating Affiliates (pursuant to (ii)
and (iii) in the definition of Participating Affiliates below), you shall notify Cisco by sending an email to:
ela-affiliate-update@external.cisco.com, with the following information: End User's name, the names
of the relevant entities and the then-current quantity of Employees and Contractors for such entities.
Such natification shall be provided within six (6) months of such change becoming effective.

7. Term & Termination. These Program Terms are effective on the date specified in the applicable Suite
description (“Effective Date”). The duration of each Suite under the Program (“Term”) is specified in
the applicable EUIF. Cisco may terminate these Program Terms earlier for your failure to pay required
fees or your failure to materially comply with these Program Terms (“Termination”). At the end of the
Term or Termination:

7.1. You may continue to use any perpetual Software license installed, to the extent of the quantities
activated (if applicable), as of the end of the Term;

7.2. All term-based Software licenses terminate;

7.3. Your rights to (a) receive Support Services, (b) add additional licenses or downloads of Software,
(c) activate additional users, and (d) access and use SaaS shall all terminate;

7.4. Additional activation or installation of Software is prohibited and you must destroy any product
activation keys (PAKs) not in use; and

7.5. You must convert Program PAKs used during the Term to non-Program PAKSs provided to you by
Cisco at the end of the Term.

8. No Retroactivity. The Program will not modify the terms of any purchases of Cisco products or services
prior to the Effective Date.

9. Delivery. You are responsible for distribution of Software and all other Suite components internally and
to your Participating Affiliates.

10. End of Life Policy. Cisco reserves the right to end the product or service life of any components in the
Suites during the Term consistent with Cisco’s standard End of Life Policy which may be found at:
http://www.cisco.com/en/US/partner/products/products end-of-life_policy.html.

11. Verification. Upon reasonable request from Cisco, you will assist and make information available to
Cisco to facilitate verification of the number of Software licenses that you have installed, deployed or
activated.

CISCO CONFIDENTIAL
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Exhibit A: Definitions

“Affiliate” means any corporation, firm, partnership or other entity that directly or indirectly controls,
or is controlled by, or is under common control with you.

“Authorized Users” means Employees and Contractors that (i) are employed by or under contract
with you and identified in your EUIF and (ii) you hire during the Term due to Organic Growth.
Authorized Users also includes those Employees and Contractors you add due to Inorganic Growth
in an amount equal to or less than the Inorganic Growth Cap. Inorganic Growth in excess of 20%
is explicitly excluded unless you meet the requirements in Section 4.

“Cisco” means Cisco Systems, Inc. or the applicable Cisco Affiliate offering the Program Terms.

“Contractors” means non-Employees who (i) work on your behalf, (ii) whose work is under your
control or supervision pursuant to a consulting, staffing or other similar written contract, and (iii)
have access to your systems or networks in the ordinary course of providing their services to you.

“Devices” means computing or communications devices capable of running the Software or
browser plug-ins associated with the Software.

“‘Employees” means your full or part-time employees.

“End User”, “you” or “your” mean the final purchaser as identified on the EUIF. End User includes
all Participating Affiliates, provided that the entity that signed the EUIF was authorized to (i) sign
on behalf of all Participating Affiliates and (ii) bind them to these Program Terms.

“Inorganic Growth” means growth in the quantity of your Employees and Contractors, beyond
what is identified in the EUIF, due to causes other than Organic Growth.

“Internal Business Use” means day-to-day activities to carry out your internal business operations
and expressly excludes any activities that involve you (i) providing parties other than End User with
access to the Software or SaaS, including without limitation, as part of a service bureau,
outsourcing, hosting, managed or any other provisioned service, and (ii) acting as a reseller.

‘License Terms” means the then-current Cisco End User License Agreement at the time of
purchase of a Suite.

“Organic Growth” means growth in the quantity of Authorized Users in the normal course of your
business operations, not including growth from mergers, acquisitions, joint ventures, insourcing of
a previously outsourced function, or similar events (whether for any of the above you are the
acquirer or the acquired).

“Participating Affiliates” means those Affiliates that (i) are included in your EUIF and for which
you have paid the appropriate fee(s) to be included in this Agreement (“Covered Affiliates”), (ii)
you form with existing assets and employees transferred only from a Covered Affiliate, or (iii) you
acquire and such acquisition does not cause you to exceed the Inorganic Growth Cap.
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“Reseller” means the reseller authorized by Cisco to resell Suites under the Program.
“SaaS” means the software-as-a-service included in the Suites.

“SaaS Terms” means the terms of use for SaaS included in the applicable Suite.

“Service Description” means the terms and conditions for the applicable Support Services.

“Software” means the generally commercially available or supported software identified for the
Suites you have purchased under the Program.

“Support Services” means the upgrade, maintenance, technical support or other support services
you have chosen for your Suite.

CISCO CONFIDENTIAL
April 2020
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Exhibit B: Suite Descriptions

Security Suite
Additional Terms

The following additional terms apply to your use of the products and services included in the
Security Suite and take precedence over any conflicting Agreement Terms.

“Effective Date” means the date that your subscription is deemed active by Cisco.

“SaaS Terms” means the Cisco Universal Cloud Agreement currently available at
http://www.cisco.com/c/dam/en_us/about/doing_business/legal/docs/universal-cloud-terms.pdf,
plus the applicable Offer Description for each SaasS offering as set forth in the Offer Descriptions
currently available at https://www.cisco.com/c/en/us/about/legal/cloud-and-software/cloud-
terms.html.

“SWSS” means the Cisco Software Support Service as set forth in the Service Description currently
available at http://www.cisco.com/c/dam/en us/about/doing business/docs/cisco- software-
support-service.pdf.

“SSS” means the Cisco Software Subscription Support (Application Term Software Subscription
Support) as set forth in the Service Descriptions currently available at
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service descriptions/docs/Softw
are_Subscription_Support.pdf .

“Support Services” means the support and upgrade services provided as part of either SWSS or
SSSS.

Cisco Cloudlock Users and Cloudlock Growth Allowance: Inorganic and Organic Growth

Subject to the Cloudlock Growth Allowance, you are entitled to use Cisco Cloudlock to monitor and
scan the Covered SaaS Environment(s) only for the number of Cloudlock Users referenced in the
EUIF. You may increase the number of Cloudlock Users by up to twenty percent (20%) through
Organic Growth and/or Inorganic Growth during the Term (the “Cloudlock Growth Allowance”). If
you want to extend the benefits of Cisco Cloudlock to a greater number of Cloudlock Users
(exceeding the Cloudlock Growth Allowance), you must (a) provide Cisco with a completed, then-
current EUIF, (b) obtain a quote from a Reseller, and (c) submit a purchase order to such Reseller
and pay the full amount reflected in such quote. The foregoing takes precedence over Section 4 of
the Agreement Terms for purposes of your use of Cisco Cloudlock.

CISCO CONFIDENTIAL
April 2020
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Except as provided below for Salesforce Communities, the term “Cloudlock Users” means the
number of unique accounts (active, suspended or otherwise) on the applicable Covered SaaS
Environment(s) being monitored and scanned by Cisco Cloudlock. For example, a subscription for
1000 Cloudlock Users means that Cisco Cloudlock is authorized for use to scan and monitor up to
1000 unique accounts on each of the applicable Covered SaaS Environments.

“Covered SaaS Environment(s)” means the underlying software-as-a-service application(s)
being monitored by Cisco Cloudlock, including by way of example, Box, Dropbox, Google, Microsoft
Office365, ServiceNow, Salesforce and Slack.

If Customer has purchased the Cloudlock add-on application for Salesforce Communities,
“Cloudlock Users” refers to the number of Log-In Users and/or Named Users as referenced in the
EUIF. The appropriate license type should be purchased for the Salesforce Communities add-on
application based on the Customer’s underlying Salesforce Communities license. A “Log-In User”
is a user of Salesforce Communities with a login-based license that consumes a login each time
he or she logs in to the community. A “Named User” is a user of Salesforce Communities with a
member-based license allowing such User to log in to communities as often as he or she wants.

Email Security Products

Cisco Email Security Appliance (ESA) and Cisco Cloud Email Security Service (CES) do not include
Email Image Analyzer and Email Cloudmark Anti-Spam, which are available as separately
purchased products.

Virtual Appliances
Unless explicitly stated otherwise below, the Suite does not include any virtual appliances or
licenses to use the software on the virtual appliances.

ELA End Report

Cisco shall provide you with a written report at the end of the Term that specifies the number of
perpetual licenses of each Security product that you have consumed during the Term (the “ELA
End Report”). At the end of the Term, without additional compensation of any kind to Cisco or any
third party, the number of fully paid up, worldwide, perpetual licenses (subject to termination as
provided hereunder) granted by Cisco to you will be equal to the number of licenses for such
product specified in the ELA End Report.

Support Entitlement

Unless Support Services are specified for a product in the table below, support and upgrades are
not included in the Security Suite for that product and are available under a SMARTNET or other
separately purchased hardware support contract. For SaaS offerings, support and upgrades are
included as set forth in the applicable SaaS Terms. You are responsible to obtain such support not
included in the Security Suite, and are free to obtain it directly from Cisco, from the Reseller, or from
another Cisco authorized support provider you select.

License Term Duration

The duration of the license term for each component of the Security Suite is set forth in the table
below. If the License Duration for a particular product does not specify “Term,” the license grant for
that product is perpetual and shall continue unless terminated as otherwise provided under these
Agreement Terms.

CISCO CONFIDENTIAL
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PRODUCT NAME LICENSE SUITE SUPPORT

DURATION COMPONENT SERVICES

CISCO SECURITY MANAGER: Perpetual Software SWSS - Basic

--4.x Professional — 250 Device License

--Pro Incremental 250 Device License Perpetual Software SWSS - Basic

CISCO DEFENSE ORCHESTRATOR Term SaaS Included in SaaS
Terms

Cisco ANYCONNECT: Term Software SSS

-- Apex Subscription License

CISCO ADAPTIVE SECURITY APPLIANCE (ASA): Perpetual Software Not applicable

--Security Contexts License
--Security Plus License

--Botnet Traffic Filter Licenses Term Software Not applicable

--Application Visibility and Control, Web Security Term Software Not applicable
Essentials, and NGFW IPS

--FirePOWER Services for ASA (IPS, AMP and URL Term Software SSS
Subscription License)

--FirePOWER Services Upgrade License Perpetual Software Not applicable

CISCO ADAPTIVE SECURITY APPLIANCE (ASA) WITH Term Software SSS
FIREPOWER THREAT DEFENSE SOFTWARE:

--FirePOWER Threat Defense Threat Protection,
Malware Protection, URL Filtering Subscription
License

Perpetual Software Not applicable
--FirePOWER Threat Defense Base License

CISCO INTEGRATED SERVICES ROUTER (ISR): Perpetual Software Not applicable
--IP Security, SSL VPN and Content Filtering for ISR
Note: Content Filtering is not available on 8xx

Does not include FirePOWER Threat Defense Virtual
subscription licenses on ISR

CISCO AGGREGATION SERVICES ROUTER (ASR 1K): Perpetual Software Not applicable
--Firewall, IPSec, and Application Inspection
--Security Licenses for ASR 1K

CISCO CONFIDENTIAL
April 2020
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PRODUCT NAME LICENSE SUITE SUPPORT

DURATION COMPONENT SERVICES

Cisco WEB SECURITY APPLIANCE (WSA):
--Web Premium SW Bundle License (Web Reputation
Filters, Web Usage Controls, Webroot Anti- Malware,
Sophos Anti-Malware)

--McAfee Anti-Malware License Key

--Cisco Advanced Malware Protection (AMP) for Web

CiISCO EMAIL SECURITY APPLIANCE (ESA): Term Software SSS

--ESA Premium SW Bundle License (Anti-Spam,
Sophos Anti-Virus, Virus Outbreak Filters, Data Loss
Prevention, Encryption)

--McAfee Anti-Malware License

--Email Intelligent Multi-Scan

--Graymail Safe-Unsubscribe

--Cisco Advanced Malware Protection (AMP) for Email

Cisco CLOUD EMAIL SECURITY SERVICE (CES): Term SaaS Included in SaaS
Terms

-- Cisco Anti-Spam License

-- McAfee Anti-Virus License

-- Sophos Anti-Virus License

-- Cisco Virus Outbreak Filters License

-- Cisco Data Loss Prevention License

-- Cisco PXE Encryption for ESA License

-- Email Intelligent Multi-Scan

-- Graymail Safe-Unsubscribe

-- Cisco Advanced Malware Protection (AMP) for
Cloud Email Security

Note: Access to CES under this agreement only
includes access to a single instance.

Cisco CLouDLOCK CORE SAAS APPLICATIONS: Term SaaS Cloudlock Gold Level
Support

-- Cloudlock for Salesforce

-- Cloudlock for ServiceNow

-- Cloudlock for Microsoft Office365
-- Cloudlock for Box

-- Cloudlock for Dropbox

-- Cloudlock for Google

-- Cloudlock for Slack

-- Cloudlock for Webex Teams

[ADD-ONS LISTED IN THE SECTION BELOW. THIS
CATALOG DOES NOT INCLUDE STUDENT LICENSES FOR
HIGHER EDUCATION AND K-12]
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PRODUCT NAME LICENSE SUITE SUPPORT

DURATION COMPONENT SERVICES

CiSCO UMBRELLA Umbrella Gold Level
Support
-- Cisco Umbrella DNS Security Advantage

CiSCO CONTENT SECURITY MANAGEMENT APPLIANCE Term Software SSS
(SMA):

-- Cisco SMA Centralized Email Management
Reporting License

-- Cisco SMA Centralized Web Management
Reporting License

Cisco CONTENT SECURITY MANAGEMENT: Term Software SSS

-- Web Security Advanced Reporting License (Lower
& Higher Data Tiers)

CISCO IDENTITY SERVICES ENGINE (ISE): Perpetual Software Not applicable

-- Cisco ISE Base License
-- Cisco ISE Device Administration License

Term Software SSS
-- Cisco ISE Plus Subscription License
-- Cisco ISE Apex Subscription License

Note: Subscriptions can be applied to ISE Virtual
(ISEv) appliance

Cisco ADVANCED MALWARE PROTECTION (AMP): Term Software SSS

-- Cisco AMP for Endpoints Advantage

-- Cisco AMP Threat Grid Advanced File Analysis Term SaaS Included in SaaS
Packs — up to 10,000 Daily Submissions terms

-- Cisco AMP Virtual Private Cloud Service Term Software SSS
Subscription Licenses

COGNITIVE THREAT ANALYTICS: Term SaaS Included in SaaS
terms

-- Cisco Cognitive Threat Analytics for External
Telemetry

CISCO STEALTHWATCH: Term Software SSS

-- Cisco Stealthwatch Flow Rate License
-- Cisco Stealthwatch Endpoint License

CISCO CONFIDENTIAL
April 2020
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PRODUCT NAME LICENSE SUITE SUPPORT
DURATION COMPONENT SERVICES

Cisco FIREPOWER 7XXX AND 8XXX APPLIANCES:
--Cisco FirePOWER IPS, AMP and URL

Note: Subscription licenses can be applied to Cisco
FirePOWER Next Generation IPS Virtual (NGIPSv)
appliance

Perpetual Software Not Applicable
--Cisco FirePOWER VPN License
--Cisco FirePOWER Control License

Cisco FIREPOWER SECURITY APPLIANCE WITH Term Software SSS
FIREPOWER THREAT DEFENSE SOFTWARE:

--FirePOWER Threat Defense Threat Protection,
Malware Protection, URL Filtering Subscription
License

Cisco FIREPOWER SECURITY APPLIANCE WITH ASA Perpetual Software Not applicable
SOFTWARE:

-- Cisco FirePOWER Standard ASA License
-- Cisco Firepower Add 10 Security Context License

Cisco FIREPOWER NEXT GENERATION FIREWALL Term Software SSS
VIRTUAL

--FirePOWER Threat Defense Virtual Threat
Protection, Malware Protection, URL Filtering
Subscription Licenses

Note: Subscription licenses can be applied to Cisco
FirePOWER NGFW Virtual (NGFWVv) appliance

10
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Optional Entitlements
The products listed below are optional licenses that are provided entitlements according to your
election on the EUIF.

PRODUCT NAME LICENSE SUITE SUPPORT
DURATION COMPONENT SERVICES

Cisco UMBRELLA Umbrella Gold Level

Support

-- Cisco Umbrella Secure Internet Gateway (SIG)

Essentials

[Cisco Umbrella SIG Essentials will replace Cisco DNS

Security Advantage]

Cisco CLOUDLOCK ADDON APPLICATIONS Term SaaS Cloudlock Gold Level

--Cloudlock Addon for Salesforce Chatter Support

--Cloudlock Addon for Salesforce Communities
--Cloudlock Addon for Okta
--Cloudlock Addon for OneLogin

[THIS CATALOG DOES NOT INCLUDE STUDENT LICENSES
FOR HIGHER EDUCATION AND K-12]
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