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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

B.1

B.2

B.3

SECTION B
PRICE SCHEDULE
GENERAL INFORMATION

The District of Columbia Office of the Chief Financial Officer, Office of
Contracts, on behalf of the Office of the Chief Information Officer, is awarding a
contract to support the day-to-day basic reporting systems and databases for the
District’s Cognos and Tableau environments. The support includes ongoing
design, implementation, and operations of other Web Systems applications. This
is position shall be filled to support the overall modernizing efforts of the Districts
reporting environment and supporting the Districts current Cognos report
environment.

CONTRACT TYPE

The District hereby awards a Requirements type contract based on Firm Fixed
unit prices.

DESIGNATION OF SOLICITATION FOR THE FEDERAL SUPPLY

SCHEDULE SET-ASIDE MARKET ONLY

B.3.1 This solicitation is designated only for Federal Supply Schedule offerors under the

B.4

B.4.1

B.4.2

provisions of the “District Term Contracts and Federal Supply Schedules s
Enterprise Development and Assistance Act of 2005”, effective October 20, 2005
(D.C. Law 16-33; D.C. Official Code § 2-218.01 et seq.), as amended. Offerors

must be federal supply schedule contractors at the time of submittal.

PRICING SCHEDULE

The District will purchase its requirements of the services included herein from
the Contractor. The estimated quantities stated in the Pricing Schedule reflect the
best estimates available. The estimate shall not be construed as a representation
that the estimated quantity will be required or that conditions affecting
requirements will be stable. The estimated quantities shall not be construed to
limit the quantities which may be required from the Contractor by the District or
to relieve the Contractor of its obligation to fill all such requirements.

The stated fixed unit price for each Contract Line Item Number (CLIN) shall be
inclusive of all the Contractor’s direct cost, indirect cost, and profit including
travel, material, and delivery. The price shall include all cost associated with the
services described in and required by the Contract.
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

B.5 PRICING

B.5.1 BASE YEAR

CLIN | ITEM DESCRIPTION UNIT | FIRM FIXED | ESTIMATED | TOTAL
UNIT PRICE QUANTITY |NOTTO
EXCEED
Technician providing the
i services required herein Hour §170.00 2080 $358,600.00
B.5.2 OPTION YEAR 1
CLIN | ITEM DESCRIPTION UNIT | FIRM FIXED | ESTIMATED | TOTAL
UNIT PRICE QUANTITY |NOTTO
EXCEED
Technician providing the
101 services required herein Hour $173.40 2080 $300,672.00
B.5.3 OPTION YEAR 2
CLIN | ITEM DESCRIPTION UNIT | FIRM FIXED | ESTIMATED | TOTAL
UNIT PRICE QUANTITY |NOTTO
EXCEED
Technician providing the
2 services required herein Hour $176.87 2080 $367,885.44
B.5.4 OPTION YEAR 3
CLIN | ITEM DESCRIPTION UNIT | FIRM FIXED | ESTIMATED | TOTAL
UNIT PRICE QUANTITY |NOTTO
EXCEED
Technician providing the
S services required herein Hour $179.00 2080 $303,220.00
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

B.5.5 OPTION YEAR 4
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CLIN ITEM DESCRIPTION UNIT | FIRM FIXED | ESTIMATED | TOTAL
UNIT PRICE QUANTITY |NOTTO
EXCEED
Technician providing the
4kt services required herein Hour $179.00 2080 $373,320.00
B.5.6 Summary
Period of Performance | Totals |
B.3.2 Base Year $353,600.00
B.3.3 Option Year One $360,672.00
B.3.4 Option Year Two $367,889.60
B.3.5 Option Year Three $373,320.00
B.3.6 Option Year Four $373,320.00
B.3.7 Grand Total $1,828,799.60




Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

C.1.

C.l.l

C.12

C.2

c.2.1

Cc22

1.

\S]

]

9

SECTION C
STATEMENT OF WORK

SCOPE

The District of Columbia Office of the Chief Financial Officer, Office of
Contracts, on behalf of the Office of the Chief Information Officer, is awarding a
contract to support the day-to-day basic reporting systems and databases for the
District’s Cognos and Tableau environments. The support includes ongoing
design, implementation, and operations of other Web Systems applications. This
is position shall be filled to support the overall modernizing efforts of the Districts
reporting environment and supporting the Districts current Cognos report
environment.

This specialist is also known as a IT Report Specialist. This is a full time
equivalent position. The Contractor shall maintain and support current or new
enhancements as necessitated by the users, DC council or legally mandated for
existing or new applications.

REQUIREMENTS

The Contractor shall provide one technician to be responsible for all aspects of
Cognos 10.2 and Tableau 10.3 environments including configuration,
performance planning, tuning and optimization of all environments including,
development, UAT and training.

The Contractor shall provide the following specialized support:

Daily monitoring of system for nightly jobs normal completion as well as overall
health of system.

Support day to day basic reporting systems, which will include help desk issues,
end user support.

Work closely with users to gather reporting/dashboard requirements

Maintain and create dashboards as needed.

Providing support for the creation of the OCFO Budget book.

Support any ad-hoc reporting as needed.

. Responsible for designing, optimize, and develop and debug new cubes,

dashboards and reports.

. Design and support Informatica ETL scripting.

Support external and internal facing OCIO reporting web sites.

10. Support all new system implementations as it relates to Cognos and Tableau

interfaces and reporting.

11. Capacity planning and recommend improvements to ensure system stability.

12. Coordinate with appropriate personnel to determine positive solutions that

increase end user satisfaction, following through to completion, and
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services
communicating resolution results.

13. Escalate to management any situation that could adversely impact the service
provided to the end user.

C.2.3 The technician shall, at minimum, have the following qualifications:
6 years’ experience in Modeling Enterprise Wide Data Warehouse.
6 years’ experience in Cognos 10.2.
6 years’ experience in Cognos BI applications (BI framework Manager).
2 years’ experience in Tableau 10 desktop (certified) and server professional.
2 years’ experience in Tableau developer and administrator.
5 years’ experience in Knowledge Public Sector Financial systems.
5 years’ experience in Informatica 9.
5 years’ experience in .Net/ASP and VB
Experience in System Software: Cognos 10.2, Tableau 10.3, IIS, Windows 2010,
2016, Information 9.6
. Experience in Development tools: Cognos-Framework manager, Visual Studio,
Net/ASP/Visual Basic Informatica 9.6 ETL scripting, Perl, Oracle Data Modeler,
SQL Developer, Tableau desktop
11. Experience in Database: Oracle 11g RAC

WA R W=

—
=)
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

D.1

D.2

SECTION D
PACKAGING AND MARKING
PACKAGING

All reports and deliverables that are in “hard copy” and physically transported
through the U.S. mail or private courier services are to be securely packaged using
the Contractor’s best practices.

MARKING

Unless otherwise specified herein, all reports and deliverables delivered under this
contract must be plainly marked, stating the Contractor’s name, contract number
and addressed to the recipient, including the name of the office or floor, and the
recipient’s office telephone number as noted in the contract.
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

SECTION E
INSPECTION, ACCEPTANCE AND WARRANTY OF SERVICES

E.1 INSPECTION

E.1.1 All supplies and services provided by the Contractor under this contract shall be
subject to inspection by the Contracting Officer’s Technical Representative
(“COTR?) identified in Section G.1 (b).

E.1.2 Inspection of Supplies

(a) Definition. “Supplies,” as used in this clause, includes, but is not limited
to raw materials, components, intermediate assemblies, end products, and
lots of supplies.

(b) The Contractor shall be responsible for the materials or supplies covered
by this contract until they are delivered at the designated point, but the
Contractor shall bear all risk on rejected materials or supplies after
notification of rejection. Upon the Contractor’s failure to cure within ten
(10) days after date of notification, the District may return the rejected
materials or supplies to the Contractor at the Contractor’ s risk and
expense.

©) The Contractor shall provide and maintain an inspection system acceptable
to the District covering supplies under this contract and shall tender to the
District for acceptance only supplies that have been inspected in
accordance with the inspection system and have been found by the
Contractor to be in conformity with contract requirements. As part of the
system, the Contractor shall prepare records evidencing all inspections
made under the system and the outcome. These records shall be kept
complete and made available to the District during contract performance
and for as long afterwards as the contract requires. The District may
perform reviews and evaluations as reasonably necessary to ascertain
compliance with this paragraph. These reviews and evaluations shall be
conducted in a manner that will not unduly delay the contract work. The
right of review, whether exercised or not, does not relieve the Contractor
of the obligations under this contract.

) The District has the right to inspect and test all supplies called for by the
contract, to the extent practicable, at all places and times, including the
period of manufacture, and in any event before acceptance. The District
will perform inspections and tests in a manner that will not unduly delay
the work. The District assumes no contractual obligation to perform any
inspection and test for the benefit of the Contractor unless specifically set
forth elsewhere in the contract.

(e) If the District performs inspection or test on the premises of the
Contractor or subcontractor, the Contractor shall furnish, and shall require
subcontractors to furnish, without additional charge, all reasonable
facilities and assistance for the safe and convenient performance of these
duties. Except as otherwise provided in the contract, the District will bear
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

the expense of District inspections or tests made at other than Contractor’s
or subcontractor’ s premises; provided, that in case of rejection, the District
will not be liable for any reduction in the value of inspection or test
samples.

(1) When supplies are not ready at the time specified by the Contractor
for inspection or test, the Contracting Officer may charge to the
Contractor the additional cost of inspection or test.

(2) Contracting Officer may also charge the Contractor for any
additional cost of inspection or test when prior rejection makes re-
inspection or retest.

® The District has the right either to reject or to require correction of
nonconforming supplies. Supplies are nonconforming when they are
defective in material or workmanship or otherwise not in conformity with
contract requirements. The District may reject nonconforming supplies
with or without disposition instructions.

(2) The Contractor shall remove supplies rejected or required to be corrected.
However, the Contracting Officer may require or permit correction in
place, promptly after notice, by and at the expense of the Contractor. The
Contractor shall not tender for acceptance corrected or rejected supplies
without disclosing the former rejection or requirement for correction, and
when required, shall disclose the corrective action taken.

(h) If the Contractor fails to remove, replace, or correct rejected supplies that
are required to be replaced or corrected within ten (10) days, the District
may either (1) by contract or otherwise, remove, replace or correct the
supplies and charge the cost to the Contractor or (2) terminate the contract
for default. Unless the Contractor corrects or replaces the supplies within
the delivery schedule, the Contracting Officer may require their delivery
and make an equitable price reduction. Failure to agree to a price
reduction shall be a dispute.

(1) If this contract provides for the performance of District quality assurance
at source, and if requested by the District, the Contractor shall furnish
advance notification of the time (i) when Contractor inspection or tests
will be performed in accordance with the terms and conditions of the
contract, and (ii) when the supplies will be ready for District inspection.

G) The District request shall specify the period and method of the advance
notification and the District representative to whom it shall be furnished.
Requests shall not require more than 2 business days of advance
notification if the District representative is in residence in the Contractor’s
plant, nor more than 7 business days in other instances.

(k) The District will accept or reject supplies as promptly as practicable after
delivery, unless otherwise provided in the contract. District failure to
inspect and accept or reject the supplies shall not relieve the Contractor
from responsibility, nor impose liability upon the District, for non-
conforming supplies.

0] Inspections and tests by the District do not relieve the Contractor of
responsibility for defects or other failures to meet contract requirements
discovered before acceptance. Acceptance shall be conclusive, except for
latent defects, fraud, gross mistakes amounting to fraud, or as otherwise
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services
provided in the contract.

(m)  If acceptance is not conclusive for any of the reasons in subparagraph (1)
hereof, the District, in addition to any other rights and remedies provided
by law, or under provisions of this contract, shall have the right to require
the Contractor (1) at no increase in contract price, to correct or replace the
defective or nonconforming supplies at the original point of delivery or
at the Contractor’ s plant at the Contracting Officer’s election, and in
accordance with a reasonable delivery schedule as may be agreed upon
between the Contractor and the Contracting Officer; provided, that the
Contracting Officer may require a reduction in contract price if the
Contractor fails to meet such delivery schedule, or (2) within a reasonable
time after receipt by the Contractor of notice of defects or noncompliance,
to repay such portion of the contract as is equitable under the
circumstances if the Contracting Officer elects not to require correction or
replacement. When supplies are returned to the Contractor, the Contractor
shall bear the transportation cost from the original point of delivery to the
Contractor’ s plant and return to the original point when that point is not
the Contractor’ s plant. If the Contractor fails to perform or act as required
in (1) or (2) above and does not cure such failure within a period of 10
days (or such longer period as the Contracting Officer may authorize in
writing) after receipt of notice from the Contracting Officer specifying
such failure, the District will have the right to return the rejected materials
at Contractor’ s risk and expense or contract or otherwise to replace or
correct such supplies and charge to the Contractor the cost occasioned the
District thereby.

E.1.3 Inspection of Services

(a) Definition. “Services” as used in this clause includes services performed,
workmanship, and material furnished or utilized in the performance of
services.

(b) The Contractor shall provide and maintain an inspection system
acceptable to the District covering the services under this contract.
Complete records of all inspection work performed by the Contractor shall
be maintained and made available to the District during contract
performance and for as long afterwards as the contract requires.

() The District has the right to inspect and test all services called for by the
contract, to the extent practicable at all times and places during the term of
the contract. The District will perform inspections and tests in a manner
that will not unduly delay the work.

(d) If the District performs inspections or tests on the premises of the
Contractor or subcontractor, the Contractor shall furnish, without additional
charge, all reasonable facilities and assistance for the safety and convenient
performance of these duties.

(e) If any of the services do not conform to the contract requirements, the
District may require the Contractor to perform these services again in
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

E.2

E.3

E3.1

E.3.2

conformity with contract requirements, at no increase in contract amount.
When the defects in services cannot be corrected by performance, the

District may require the Contractor to take necessary action to ensure that
future performance conforms to contract requirements and reduce the
contract price to reflect value of services performed. If the Contractor fails
to promptly perform the services again or take the necessary action to ensure
future performance in conformity to contract requirements, the District may
(1) by contract or otherwise, perform the services and charge the Contractor
any cost incurred by the District that is directly related to the performance of
such services, or (2) terminate the contract for default.

ACCEPTANCE

Acceptance of all products and services provided under this contract shall be
performed by the COTR. Acceptance means approval by the COTR of specific
services as partial or complete performance of the contract.

WARRANTY OF SERVICES

The time period for this warranty provision is the life of the contract plus all
active options and extensions.

Warranty Provision:

(a) Notwithstanding inspection and acceptance by the District or any provision
concerning the conclusiveness thereof, the Contractor warrants that all
services performed under this contract will, at the time of acceptance, be
free from defects in workmanship and conform to the requirements of this
contract. The Contracting Officer shall give written notice of any defect or
nonconformance to the Contractor within 30 days from the date of discovery.
This notice shall state either:

(1) That the Contractor shall correct or re-perform any defective or
nonconforming services; or
(2) That the District does not require correction or reperformance.

(b) If the Contractor is required to correct or reperform, it shall be at no cost to
the District, and any services corrected or reperformed by the Contractor
shall be subject to this clause to the same extent as work initially performed.
If the Contractor fails or refuses to correct or reperform, the Contracting
Officer may, by contract or otherwise, correct or replace with similar
services and charge to the Contractor the cost occasioned to the District
thereby, or make an equitable adjustment in the contract price.

(c) If the District does not require correction or reperformance, the Contracting
Officer shall make an equitable adjustment in the contract price.
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F.l

F.2

F.2.1

F.2.2

F.2.3

F.3

E.3.

SECTION F

DELIVERABLES / PERFORMANCE
TERM OF CONTRACT

The term of the contract shall be for a period of from one year from the contract
effective date.

OPTION TO EXTEND THE TERM OF THE CONTRACT

The District may extend the term of this contract for a period of four (4), one-year
option periods or successive fractions thereof, by written notice to the Contractor
before the expiration of the contract; provided that the District will give the
Contractor preliminary written notice of its intent to extend before the contract
expires. The preliminary notice does not commit the District to an extension. The
exercise of this option is subject to the availability of funds at the time of the exercise
of this option.

If the District exercises this option, the extended contract shall be considered to
include this option provision.

The price for the option period shall be as specified in the Section B of the
contract.

DELIVERABLES

The Contractor shall perform the activities required to successfully complete the
District’s requirements and submit each deliverable to the COTR identified in
section G.9 in accordance with Section C.
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SECTION G

CONTRACT ADMINISTRATION DATA

G.1 CONTRACT ADMINISTRATION
(a) Contracting Officer
The Contracting Officer for this contract is:

Drakus Wiggins, CPPB, CPPO
Contracting Officer

Office of the Chief Financial Officer
Office of Contracts

1100 4th Street SW Suite 610 East
Washington, DC 20024

Ph. # (202)-442-7121

Fax # (202)-442-6454

Email: DrakusWiggins(@dc.gov

The Contracting Officer is the ONLY official authorized to legally bind
the District or make changes to the terms and conditions of this
contract. Only he or his designee can increase, decrease, extend or
terminate this agreement. All other changes are unauthorized.

(b) Contracting Officer Technical Representative (COTR)

The COTR for this contract will maintain a close relationship with the Contractor
and will ensure that the Contractor’s work conforms to the day-to-day technical
requirements of the contract. It is understood and agreed that the COTR shall
not have authority to make changes in the scope or terms and conditions of the
contract. The COTR is:

Lisa Pierson

Office of Contracts and Procurement
Office of Chief Financial Officer
1100 4™ Street SW

Washington, DC 20024

Phone: 202-442-6352

Email: lisa.pierson@dc.gov

G.2 INVOICE PAYMENT

G.2.1 The District will make payments to the Contractor, upon the submission of proper
invoices, at the prices stipulated in this contract, for supplies delivered and accepted or
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services performed and accepted, less any discounts, allowances or adjustments provided
for in this contract.

G.2.2 The District will pay the Contractor on or before the 30" day after receiving a
proper invoice from the Contractor. The District reserves the right to conduct post payment
reviews or audits.

G.3 INVOICE SUBMITTAL

G.3.1 The Contractor shall submit proper invoices on a monthly basis or as otherwise
specified in this Section G. Invoices shall be prepared and submitted to the Office
of Financial Operations at OMA.Invoicing@dc.gov and the address below with
concurrent copies to the COTR.

Office of the Chief Financial Officer
Office of Management and Administration
Financial Operations/Accounts Payable
Attention: Comptroller

1100 4" Street, SW Suite E600
Washington, DC 20024

Invoices shall not contain charges for items not listed in the Schedule of Fees. Work
performed outside this contract, for which there was no prior modification to
include it under Section C, Description/Specification/Work Statement, shall not be
included.

G.3.2 INVOICES

A. An invoice is a written request for payment under the contract for
supplies delivered or services rendered. In order to be proper, an
invoice must include as applicable, the following:

(1)  Name and address of the Contractor;

) Invoice date;

3) Contract number or other authorization for supplies
delivered or services performed,

4) Description, quantity, unit of measure, unit price and
extended price of supplies delivered or services performed,

5) Shipping and payment terms (e.g., shipment number and
date of shipment, prompt payment discount terms);

(6) Name and address of Contractor official to whom the
payment is to be sent (must be the same as that on the
contract or accompanied by a proper notice of
assignment);

(7) Name (where practicable), title, phone number, mailing
address of person to be notified in event of defective
invoice; and
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G4

G4.1

G4.1.1

G4.1.2

G4.2

G421

G422

G423

(8) Any other information or documentation required by the
Contract (such as evidence of shipment).

THE QUICK PAYMENT PROVISIONS

INTEREST AND PENALTIES TO CONTRACTORS

The District will pay interest penalties on amounts due to the Contractor
under the Quick Payment Act, D.C. Official Code §2-221.01 ef seq., for the
period beginning on the day after the required payment date and ending on
the date on which payment of the amount is made. Interest shall be
calculated at the rate of 1.5% per month. No interest penalty shall be paid if
payment for the completed delivery of the item of property or service is
made on or before the 15t day after the required payment date for any other
1tem.

Any amount of an interest penalty which remains unpaid at the end of any
30-day period shall be added to the principal amount of the debt and
thereafter interest penalties shall accrue on the added amount.

PAYMENTS TO SUBCONTRACTORS

The Contractor shall take one of the following actions within 7 days of
receipt of any amount paid to the Contractor by the District for work
performed by any subcontractor under a contract:

a. Pay the subcontractor for the proportionate share of the total
payment received from the District that is attributable to the
subcontractor for work performed under the contract; or

b. Notify the District and the subcontractor, in writing, of the
Contractor’s intention to withhold all or part of the subcontractor’s
payment and state the reason for the nonpayment.

The Contractor shall pay any lower-tier subcontractor or supplier interest
penalties on amounts due to the subcontractor or supplier beginning on the
day after the payment is due and ending on the date on which the payment
is made. Interest shall be calculated at the rate of 1% per month. No interest
penalty shall be paid if payment for the completed delivery of the item of
property or service is made on or before the 15t day after the required
payment date for any other item.

Any amount of an interest penalty which remains unpaid by the Contractor
at the end of any 30-day period shall be added to the principal amount of
the debt to the subcontractor and thereafter interest penalties shall accrue
on the added amount.
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G424 A dispute between the Contractor and subcontractor relating to the
amounts or entitlement of a subcontractor to a payment or a late payment
interest penalty under the Quick Payment Act does not constitute a dispute
to which the District of Columbia is a party. The District of Columbia may
not be interpleaded in any judicial or administrative proceeding involving
such a dispute.

G.5 ASSIGNMENT OF CONTRACT PAYMENTS

G. 5.1 The Contractor may assign funds due or to become due as a result of the
performance of this contract to a bank, trust company, or other financing
institution.

G.5.2 Any assignment shall cover all unpaid amounts payable under this contract, and
shall not be made to more than one party.

G.5.3 Notwithstanding an assignment of contract payments, the Contractor, not the
assignee, is required to prepare invoices. Where such an assignment has been
made, the original copy of the invoice must refer to the assignment and must
show that payment of the invoice is to be made directly to the assignee as follows:

Pursuant to the instrument of assignment dated ,

make payment of this invoice to
(name and address of assignee).
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

H.1

H.2

H.3

H4

H.4.1

H.4.2

H.4.3

SECTION H
SPECIAL CONTRACT REQUIREMENTS
STAFFING

The Contractor shall not employ or permit the employment of any unfit or
unqualified person or persons not skilled in the tasks assigned to them by the
contractor. The Contractor shall at all times employ sufficient labor to carry out
functions and services in the manner and time prescribed by the Contract. The
Contractor shall be responsible to the District for all acts and omissions of the
Contractor’s employees, agents and subcontractors and the Contractor shall enforce
strict discipline among the Contractor’s employees, agents and subcontractors
performing the services under the Contract. Any person employed by the
Contractor shall, at the written request of the District, and within the District’s sole
discretion, be removed immediately by the Contractor from work relating to the
Contract.

SUBCONTRACTS

The Contractor hereunder shall not subcontract any of the Contractor’s work or
services to any subcontractor without the prior, written consent of the Contracting
Officer in consultation with the COTR. Any such subcontract shall specify that the
Contractor and the subcontractor shall be subject to every provision of this
Contract. Notwithstanding any such subcontract approved by the District, the
Contractor shall remain liable to the District for all Contractor's work and services
required hereunder, including any work conducted by a subcontractor.

RESERVED
WARRANTIES

The Contractor warrants and agrees that it is lawfully organized and constituted
under all federal, state and local laws, ordinances and other authorities of its
domicile and is otherwise in full compliance with all legal requirements of its
domicile.

The Contractor warrants and agrees that it is of legal authority and capacity to
enter into and perform under the Contract, and that it has the financial ability to
perform its obligations under such Contract.

The Contractor warrants and agrees that it has been duly authorized to operate and
do business in all places where it will be required to do business under the
Contract that it has obtained or will obtain all necessary licenses and permits
required in connection with such Contract; and that it will fully comply with all
laws, decrees, labor standards and regulations of its domicile and wherever
performance occurs during the term of such Contract.
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

H.4.4

H.4.5

H.4.6

H.4.7

H.4.8

H.4.9

The Contractor warrants and agrees that it has no present interest and shall not
acquire any interest which would conflict in any manner with its duties and
obligations under the Contract.

The Contractor warrants and agrees that all systems analysis, systems design and
programming pursuant to the Contract or for use in its performance there under
has been and shall be prepared or done in a high quality, professional and
competent manner using only qualified personnel.

The Contractor further represents and warrants that all programs implemented in
its performance under the contract shall meet the performance standards required
there under and shall correctly and accurately perform their intended functions on
the equipment supplied by the District or Contractor.

The Contractor warrants and agrees that all services provided by it under the
Contract shall be performed in a prompt, high quality, professional and competent
manner using only qualified personnel.

The Contractor warrants and agrees that it will not take any action inconsistent
with any of the terms, conditions, agreements, or covenants set forth in this
contract without the express written consent of the District.

The Contractor warrants and agrees that it shall keep all equipment in good
condition and repair, and shall not permit anything to be done that may materially
impair the value thereof. The Contractor shall use such equipment only in the
ordinary course of its performance under the Contract and shall not permit such
equipment to be used in violation of any applicable law, regulation or policy of
insurance. The Contractor agrees to develop a maintenance and replacement
schedule subject to approval by the District and agrees to comply with that
schedule.

H.4.10 The Contractor warrants and agrees that it shall not sell, assign, lease, transfer,

H.S

pledge, hypothecate, or otherwise dispose of any component of any goods, system
proposed in the Contract or any interest therein, or permit any of it to become a
fixture or accession to other goods or property without the prior written consent of
the District.

Disclosure of Litigation

Each Offeror shall include in its proposal a complete disclosure of any material
civil or criminal litigation or indictment either threatened or pending involving the
Offeror. The Offeror shall also disclose any material litigation threatened or
pending for subcontractors, consultants, and/or lobbyists. For purposes of this
section, material refers to any action or pending action that a reasonable person
knowledgeable in the industry would consider relevant or any development such a
person would want to be aware of in order to stay fully apprised of the total mix
of information relevant to the industry and its operations. This is a continuing
disclosure requirement; any litigation commencing after submission of a Proposal
shall be disclosed in a written statement within fifteen (15) days of its occurrence.
The Contractor shall be required to file with the District comprehensive monthly
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

H.6

H.7

H.7.1

H.7.3

H.8

reports regarding all threatened or pending litigation involving the Contractor’s
District of Columbia operations and all threatened or pending litigation that may
be considered material to the overall operations of the Contractor.

CONTINUITY OF SERVICES

The Contractor recognizes that the services provided under this contract are vital
to the District of Columbia and must be continued without interruption and that,
upon contract expiration or termination, a successor, either the District
Government or another Contractor, at the District’s option, may continue to
provide these services. If another Contractor is awarded a future contract for
performance of the required services, the original Contractor shall cooperate fully
with the District and the new Contractor in any transition activities that the
Contracting Officer deems necessary during the term of the contract. To that end,
the Contractor agrees to exercise its best efforts and cooperation to effect an
orderly and efficient transition to a successor.

BACKGROUND INVESTIGATIONS AND OTHER INTEGRITY
REQUIREMENTS

The District may initiate investigations into the backgrounds of any of the
Contractor’s officers, principals, investors, owners, employees, vendors,
subcontractors, or subcontractors’ officers, principals, owners, employees or
vendors, or any other associates of the Contractor(s) it deems appropriate. Such
background investigations may include the completion of certain documents, and
fingerprint identification by appropriate law enforcement agencies.

H.7.2 The Contractor agrees that, during the term of the Contract and any
renewal thereof, it shall be obligated to provide such information about its
officers, directors, employees and owners, as well as all information about its
subcontractors’ officers, directors, employees and owners, as the District may
prescribe. The Contractor also agrees that the District may conduct background
investigations of such persons.

The District may also require that contractors (1) fully cooperate with official
inquiries by responding to questions truthfully and under oath when required,
whether orally or in writing, (2) provide documents and other information of
official interest, and (3) attend integrity training.

Key Personnel
The Contractor shall assign to this contract the following key personnel:
Technician

The Contractor shall make no substitutions of key personnel unless the
substitution is directed by the Contracting Officer (District) necessitated by
illness, death, or termination of employment. The Contractor shall notify the
Contracting Officer immediately after the occurrence of any of these

events. Resumes shall be submitted to the Contracting Officer for review by the
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services
District. The Contractor shall supply comparable qualified individuals to perform
the work. All key personnel shall be approved by the District prior to making any
permanent substitutions. The Contractor shall provide a detailed explanation of
the circumstances necessitating the proposed substitutions, complete resumes for
the proposed substitutes, and any additional information requested by the
Contracting Officer. The contract will be modified to reflect any District approved
changes of key personnel.
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Task Order/Contract No.: CFOPD-18-C-014 Cognos/Tableau Support Services

1.1

1.2

1.3

1.4

LS

SECTION 1
CONTRACT CLAUSES

CONTRACTS THAT CROSS FISCAL YEARS

Continuation of this contract beyond the current fiscal year is contingent upon
future fiscal appropriations.

CONFIDENTIALITY OF INFORMATION

All information obtained by Contractor relating to any employee or customer of
the District will be kept in absolute confidence and shall not be used by
Contractor in connection with any other matters, nor shall any such information
be disclosed to any other person, firm, or corporation, in accordance with the
District and Federal laws governing the confidentiality of records.

TIME

Time, if stated in a number of days, will include Saturdays, Sundays, and holidays,
unless otherwise stated herein.

OTHER CONTRACTORS

The Contractor shall not commit or permit any act that will interfere with the
performance of work by another District contractor or by any District employee.

SUBCONTRACTS

The Contractor hereunder shall not subcontract any of the Contractor’s work or
services to any subcontractor without the prior written consent of the CO. Any
work or service so subcontracted shall be performed pursuant to a subcontract
agreement, which the District will have the right to review and approve prior to its
execution by the Contractor. Any such subcontract shall specify that the
Contractor and the subcontractor shall be subject to every provision of this
contract. Notwithstanding any such subcontract approved by the District, the
Contractor shall remain liable to the District for all Contractor's work and services
required hereunder.
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1.6

ORDER OF PRECEDENCE

A conflict in language shall be resolved by giving precedence to the document in
the highest order of priority that contains language addressing the issue in
question. The following documents are incorporated into the contract by
reference and made a part of the contract in the following order of precedence: (1)
Task Order, (2) the Contractor’s Proposal and (3) the Contractor’s DC Supply
Schedule contract.

(1) Task Order No.: CFOPD-18-C-014

2) Entigence Corporation Proposal Dated January 23, 2018
3) GSA Schedule Contract No. GS-35F-0042Y
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SECTION J
ATTACHMENTS
Attachment Dot
Number
J.1 Bidder/Offeror Certifications
J.2 Doing Business with Integrity
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CFOPD-18-F-014
OCIO Cognos/Tableau System Support

SECTION K

REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF BIDDERS

K.1

K.2

K.3

This Section K and the Bidder/Offeror Certification Form (Attachment J.1) must be
completed and returned with all requested supporting documentation in order for a
bid/proposal to be considered responsive to the solicitation.

AUTHORIZED OFFICERS

The Contractor shall list the names of persons authorized to negotiate on the Contractor’s
behalf in connection with this Invitation for Bids (list names, titles, and telephone numbers
of the authorized negotiators):

Ma kA S ETa e, 2D, b2 24T 146

TARUN SEN Cen G- M9 8l
PENDING LEGAL CLAIMS AGAINST THE DISTRICT

The Bidder must disclose any pending legal claims against the District. Pending legal
claims includes, but is not limited to, Federal and District court litigation, administrative
actions such as contract appeals or protests, claims for money damages from the District,
and any other type of action (court or administrative) against the District. Bidders with
pending legal claims against the District are not automatically precluded from contract
award. If Bidder does not have any pending legal claims against the District, please
indicate this below.

NoNE

The Contractor hereby certifies that the information provided above is true, correct and
complete.

Mot s il ‘é/; 22, Cery

Signature Date Title

TERMS AND CONDITIONS CERTIFICATION

The Contractor hereby certifies that it has read, understands, acknowledges and agrees to
comply with the terms and conditions as set forth in this solicitation/contract/resultant
contract, without exception.

//\// o . ,\“\/2/\:7/[1 —= / < / < C ()

Signature Date Title
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Attachment J.1

BIDDER/OFFEROR CERTIFICATION FORM

COMPLETION

The person(s) completing this form must be knowledgeable about the bidder's/offeror’s business and operations.

RESPONSES

Every question must be answered. Each response must provide all relevant information that can be obtained within the limits of the law. Individuals and sole
proprietors may use a Social Security number but are encouraged to obtain and use a federal Employer Identification Number (EIN). Provide any explanation at the end
of the section or attach additional sheets with numbered responses. Include the bidder's/offeror's name at the top of each attached page.

GENERAL INSTRUCTIONS

This form contains four (4) sections. Section I concerns the bidder's/offeror’s responsibility; Section II includes additional required certifications; Section I1I relates to
the Buy American Act (if applicable); and Section IV requires the bidder's/offeror’s signature.

£ SECTION 1. BIDDER/OFFEROR RESPONSIBILITY CERTIFICATION

Tustructions for Section I: Sectiou I contains eight (8) puts. Part ¥ requests infarmntion concerning the bidder's/offeror’s business entity. Part 2 inquires ahout
current or farnrer owners, partners, divectars, afficers or principals. Pait 3 relates to the respousibility of the bidder's’offeror’s business. Part 4 conceriis the
bidder's/offeror’s business eersificates aud liceuses. Part 5 inguires about legal proceedings. Parl 6 relutes to the bidder's/offeror’s financial and organizational
status, Pact 7 requires e bidder/offeror to agree fo updute the inforutacon provided. Part 8 relates to disclosures under the District of Columbia Freedom of
Tuformation Act (FOLA). i

PCART i: BIDDER/OFFEROR INFORMATION

Legal Business Entity Name: Solicitation #:
ENTIOHENCE  CORPORATION|
Address of the Principal Place of Business (street, city, state, zip code) Telephone # and ext.: Fax #:
8500 Leespuer IKE, STE 206, ViEnnA VARG F03.559. §£82
Email Address: Website:
R9EN @ ENnTiEeN CE (oM WWW. EATINENLE - COM

Additional Legal Business Entity Identities: If applicable, list any other DBA, Trade Name, Former Name, Other Identity and EIN used in the last five (5) years and the
status (active or inactive).
Type: Name: EIN: Status:

1.1 Business Type (Please check the appropriate box and provide additional information if necessary.):

\D/Corporation (including PC) Date of Incbrporation: i‘ \?” ;200 -
O Joint Venture Date of Organization:

O Limited Liability Company (LLC or PLLC) Date of Organization:

o Nonprofit Organization Date of Organization:

3 Partnership (including LLP, LP or General) Date of Registration or Establishment:

O Sole Proprietor How many years in business?:

O Other Date established?:

If "Other," please explain:

1.2 Was the bidder's/offeror’s business formed or incorporated in the District of Columbia?
O Yes & No

If"No" to Subpart 1.2, provide the jurisdiction where the bidder's/offeror's business was formed or incorporated. Attach a Certificate or Letter of Good Standing from
the applicable jurisdiction and a certified Application for Authority from the District, or provide an explanation if the documents are not available.

st V1Z6 INIA Country VS

1.3 Please provide a copy of each District of Columbia license, registration or certification that the bidder/offeror is required by law to obtain (other than those
provided in Subpart 1.2). If the bidder/offeror is not providing a copy of its license, registration or certification to transact business in the District of Columbia, it shall
either:

(a) Certify its intent to obtain the necessary license, registration or certification prior to contract award; or

(b) Explain its exemption from the requirement.

PART 2: INDIVIDUAL RESPONSIBILITY
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currently or formerly having the authority to sign, execute or approve bids, proposals, contracts or supporting documentation on behalf of the bidder/offeror with any
government entity:

2.1 Been sanctioned or proposed for sanction relative to any business or professional permit or license? O Yes y{ No
2.2 Been under suspension, debarment, voluntary exclusion or determined ineligible under any federal, District or state statutes? i ﬁ -
2.3 Been proposed for suspension or debarment? O Yes X No
2.4 Been the subject of an investigation, whether open or closed, by any government entity for a civil or criminal violation for any
business-related conduct? O Yes M No
2.5 Been charged with a misdemeanor or felony, indicted, granted immunity, convicted of a crime, or subject to a judgment or a .\
plea bargain for: O Yes y( Ne
(a) Any business-related activity; or
(b) Any crime the underlying conduct of which was related to truthfulness?
2.6 Been suspended, cancelled, terminated or found non-responsible on any government contract, or had a surety called upon to
complete an awarded contract? O Yes % No
Please provide an explanation for each "Yes" in Part 2.
PART 3: BUSINESS RESPONSIBILITY
Wit]ﬁn the past five (5) years, has the bidder/offeror:
3.1 Been under suspension, debarment, voluntary exclusion or determined ineligible under any federal, District or state statutes? .

O Yes X No
3.2 Been proposed for suspension or debarment? O Yes \gﬁ\ o
3.3 Been the subject of an investigation, whether open or closed, by any government entity for a civil or criminal violation for any <
business-related conduct? O Yes ﬂ No
3.4 Been charged with a misdemeanor or felony, indicted, granted immunity, convicted of a crime, or subject to a judgment or
plea bargain for: O Yes b‘{l\ No
(a) Any business-related activity; or
(b) Any crime the underlying conduct of which was related to truthfulness?
3.5 Been disqualified or proposed for disqualification on any government permit or license? O Yes \i i
3.6 Been denied a contract award or had a bid or proposal rejected based upon a non-responsibility finding by a government
entity? O Yes ﬁ No
3.7 Had a low bid or proposal rejected on a government contract for failing to make good faith efforts on any Certified Business
Enterprise goal or statutory affirmative action requirements on a previously held contract? O Yes )g‘ No
3.8 Been suspended, cancelled, terminated or found non-responsible on any government contract, or had a surety called upon to
complete an awarded contract? \)‘(L Yes O No

Please provide an explanation for each "Yes" in Part 3. . b;,
Contratk e Hasylead koumdnatedd fov cenvenuence 2j slake

PART 4: CERTIFICATES AND LICEN_SES

Within the past five (5) years, has the bidder/ofteror:

4.1 Had a denial, decertification, revocation or forfeiture of District of Columbia certification of any Certified Business
Enterprise or federal certification of Disadvantaged Business Enterprise status for other than a change of ownership? O Yes ﬁ No

Please provide an explanation for "Yes" in Subpart 4.1.

4.2 Please provide a copy of the bidder's/offeror’s District of Columbia Office of Tax and Revenue Tax Certification Affidavit.

PRI LEGAL PROCEEDINGS

Within the past five (5) years, has the bidder/offeror:

5.1 Had any liens or judgments (not including UCC filings) over $25,000 filed against it which remain undischarged? - y(N
Yes o

If"Yes" to Subpart 5.1, provide an explanation of the issue(s), relevant dates, the Lien Holder or Claimant's name, the amount of the lien(s) and the current status of the
issue(s).

5.2 Had a government entity find a willful violation of District of Columbia compensation or prevailing wage laws, the Service 3
Contract Act or the Davis-Bacon Act? O Yes ﬂNo
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5.3 Received any OSHA citation and Notification of Penalty containing a violation classified as serious or willful? g v ﬂé i
es o

Please provide an explanation for each "Yes" in Part 5.

PART 6: FINANCIAL AND oRG,\mz;,ﬂ'IoNAL INFORMATION

6.1 Within the past five (5) yéars, has the bidder/offeror received any formal unsatisfactory performahce assessrhent(s) from any

)
government entity on any contract? O Yes Fq No

If"Yes" to Subpart 6.1, provide an explanation of the issue(s), relevant dates, the government entity involved, any remedial or corrective action(s) taken and the current
status of the issue(s).

6.2 Within the past five (5) years, has the bidder/offeror had any liquidated damages assessed by a government entity over

$25,0007 O Yes Qé o

If"Yes" to Subpart 6.2, provide an explanation of the issue(s), relevant dates, the govemnment entity involved, the amount assessed and the current status of the issue(s).

6.3 Within the last seven (7) years, has the bidder/offeror initiated or been the subject of any bankruptcy proceedings, whether or
not closed, or is any bankruptcy proceeding pending? O Yes ﬁ( No

If "Yes" to Subpart 6.3, provide the bankruptcy chapter number, the court name and the docket number. Indicate the current status of the proceedings as "initiated,"
"pending" or "closed".

6.4 During the past three (3) years, has the bidder/offeror failed to file a tax return or pay taxes required by federal, state, District )
of Columbia or local laws? O Yes F No

If"Yes" to Subpart 6.4, provide the taxing jurisdiction, the type of tax, the liability year(s), the tax liability amount the bidder/offeror failed to file/pay and the current
status of the tax liability.

6.5 During the past three (3) years, has the bidder/offeror failed to file a District of Columbia unemployment insurance return or
failed to pay District of Columbia unemployment insurance?

DYSE\@NO

If"Yes" to Subpart 6.5, provide the years the bidder/offeror failed to file the return or pay the insurance, explain the situation and any remedial or corrective action(s)
taken and the current status of the issue(s).

6.6 During the past three (3) years, has the bidder/offeror failed to comply with any payment agreement with the Internal Revenue

7/
Service, the District of Columbia Office of Tax and Revenue and the Department of Employment Services? O Yes a\ No

If"Yes" to Subpart 6.6, provide the years the bidder/offeror failed to comply with the payment agreement, explain the situation and any remedial or corrective action(s)
taken and the current status of the issue(s).

6.7 Indicate whether the bidder/offeror owes any outstanding debt to any state, federal or District of Columbia government. - A "
es o

If "Yes" to Subpart 6.7, provide an explanation of the issue(s), relevant dates, the government entity involved, any remedial or corrective action(s) taken and the current
status of the issue(s).

6.8 During the past three (3) years, has the bidder/offeror been audited by any government entity? - A
g the p )y y any g Y (+ShA AUDT %Ues d no

(a) If "Yes" to Subpart 6.8, did any audit of the bidder/offeror identify any significant deficiencies in internal controls, fraud or r
illegal acts; significant violations of provisions of contract or grant agreements; significant abuse; or any material disallowance? 0 Yes ﬁé\ No

(b) If"Yes" to Subpart 6.8(a), provide an explanation of the issue(s), relevant dates, the government entity involved, any remedial or corrective action(s) taken and the
current status of the issue(s).

PART 7: RESPONSE UPDATE REQUIREMENT

7.1 Inaccordance with the requirement of Section 302(c) of the Procurement Practices Reform Act of 2010 (D.C. Official Code § 2-353.02), the bidder/offeror shall
update any response provided in Section I of this form during the term of this contract:

(a) Within sixty (60) days of a material change to a response; and
(b) Prior to the exercise of an option year contract.

PART $: FREEDOM OF INFORMATION ACT (EOIA)
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8.1 Indicate whether the bidder/offeror asserts that any information provided in response to a question in Section I is exempt from
disclosure under the District of Columbia Freedom of Information Act (FOIA), effective March 25, 1977 (D.C. Law 1-96; D.C. O Yes ﬁ No
Official Code §§ 2-531, et seq.). Include the question number(s) and explain the basis for the claim. (The District will determine
whether such information is, in fact, exempt from FOIA at the time of request for disclosure under FOIA.)

1.2 No person listed in clause 13 of the Standard Contract Provisions, “District Employees Not To Benefit”, will benefit from this contract.

1.3 The following person(s) listed in clause 13 of the Standard Contract Provisions may benefit from this contract. (For each person listed, attach the affidavit required
by clause 13.)

(a)

(b)

PART 2: INDEPENDENT PRICE DETERMINATION REQUIREMENTS
The bidder/ofteror certifies that:
2.1 The signature of the bidder/offeror is considered to be a certification by the signatory that:

(a) The contract prices have been arrived at independently without, for the purpose of restricting competition, any consultation, communication or agreement
with any bidder/offeror or competitor related to:

(i) Those prices;
(i) The intention to submit a bid/proposal; or
(iii) The methods or factors used to calculate the prices in the contract.
(b) The prices in this contract have not been and will not be knowingly disclosed by the bidder/offeror, directly or indirectly, to any other bidder/offeror or
competitor before bid/proposal opening unless otherwise required by law; and
(c) No attempt has been made or will be made by the bidder/offeror to induce any other concern to submit or not to submit a contract for the purpose of
restricting competition.
2.2 The signature on the bid/proposal is considered to be a certification by the signatory that the signatory:
(a) Is the person in the bidder's/offeror’s organization responsible for determining the prices being offered in this contract, and that the signatory has not
participated and will not participate in any action contrary to subparagraphs 2.1(a)(i) through (a)(iii) above; or
(b) Has been authorized, in writing, to act as an agent for the following principal in certifying that the principal has not participated, and will not participate, in
any action contrary to subparagraphs 2.1(a)(i) through (a)(iii) above:

MicttASweTk Sed , Cep
[Insert full name of person(s) in the organization responsible for determining the prices offered
in this contract and the title of his or her position in the bidder's/offeror’s organization]

(i) Asan authorized agent, certifies that the principals named in subparagraph 2.2(b) above have not participated, and will not participate, in any action
contrary to subparagraphs 2.1(a)(i) through (a)(iii) above; and

(ii) As an agent, has not participated and will not participate in any action contrary to subparagraphs 2.1(a)(i) through (a)(iii) above.
2.3 If the bidder/offeror deletes or modifies subparagraph 2.1(b) above, the bidder/offeror must furnish with its bid a signed statement setting forth in detail the
circumstances of the disclosure.
PART 3: EQUAL OPPORTUNITY OBLIGATIONS 3
3.1 Thereby certify that [ am fully aware of the contents of Mayor's Order 85-85 and the Office of Human Rights' regulations in Chapter 11 of the DCMR, and agree to
comply with them while performing this contract.

PART 4: FIRST SOURCE OBLIGATIONS

4.1 T hereby certify that [ am fully aware of the requirements of the Workforce Intermediary Establishment and Reform of the First Source Amendment Act of 2011
(D.C. Law 19-84). and agree to enter into a First Source Employment Agreement with the Department of Employment Services if awarded any contract valued at
$300,000 or more which receives funds or resources from the District, or funds or resources which, in accordance with a federal grant or otherwise, is administered by
the District government.

4.2 1 certify that the Initial Employment Plan submitted with my bid or proposal is true and accurate.

SECTION II. BUY AMERICAN ACT CERTIFICATION
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1.1 The bidder/offeror certifies that each end product, except the listed below, is a domestic end product (as defined in Paragraph 23 of the Standard
Contract Provisions, "Buy American Act"), and that components of unknown origin are considered to have been mined, produced or manufactured outside the United
States.

EXCLUDED END PRODUCTS

COUNTRY OF ORIGIN

LU MAASWETA  SEN

form is true and accurate.

] as the ersn authorized to i these cﬁcatio, if ie his -

Name [Print and sign]: Telephone #: Fax #:
PMA RS cLotTA CEN, @@uwf‘dﬁ@i Pz 14C%
Title: Email Address:
IQ p 7!
C ED (@ ENTIsence- (g

Date:

{22) /¢

The District of Columbia is hereby authorized io verify the above information with appropriate government authorities. Penalty for making false statements is a fine of
not more than $1,000.00, imprisonment for not more than 180 days, or both, as prescribed in D.C. Official Code § 22-2405. Penalty for false swearing is a Jfine of not
more than $2,500.00, imprisonment for not more than three (3) years, or both, as prescribed in D.C. Official Code § 22-2404.
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GOVERNMENT OF THE DISTRICT OF COLUMBIA
OFFICE OF THE CHIEF FINANCIAL OFFICER

DOING BUSINESS WITH INTEGRITY

Introduction

You are receiving this because you are a contractor or a vendor who does repeated
business with the Office of the Chief Financial Officer (OCFO), Government of the
District of Columbia, or you are an organization or individual outside the OCFO with
whom we frequently interact.

Our purpose is to advise you of the high expectation of integrity that we strive to bring to
bear in all of our business relationships.

Environment of Trust

The Office of the Chief Financial Officer is committed to maintaining working
relationships that are founded on fair and honest exchanges in all of our business
interactions. Our employees are held to high standards of ethical behavior in the conduct
of their official business.

We want to share these expectations of ethical business practices with you to ensure that
our business relationships are conducted with the highest level of honesty and integrity.

OCFO Code of Conduct for Employees

The OCFO Code of Conduct imparts three fundamental values for employees:

e Employees should conduct themselves in such a manner as to maintain and
enhance the integrity and professional reputation of the OCFO organization

e Employees should not use their position to secure unwarranted privileges, awards,
or exemptions for themselves or others

e Employees should avoid real or perceived conflicts of interest between the
employee’s private interest and the employee’s official duties.

For your reference, the OCFO Code of Conduct can be accessed electronically at
www.cfo.dc.gov. Go to Information, click on Integrity and Oversight, then click on
Integrity Documents to reach the Code of Conduct.
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Confidentiality of Financial and Other Information

We expect our employees to maintain absolute confidentiality concerning all information
that they obtain, observe, or create relating to the financial affairs of those we do business
with. We vigorously investigate any compromise of confidentiality by employees or any
attempts to improperly obtain such information by private parties or businesses.

Bribery and Conflict of Interest

In addition to our standards of conduct, there are certain criminal statutes in the federal
criminal code relating to bribery and conflict of interest that apply not only to employees
of the federal government, but also to employees of the District of Columbia.

The offer of anything of value in expectation of specific performance by a
government employee is a crime, and even the appearance of such activity should
be avoided.

Employees may not accept anything of value (other than their government
salaries) for the performance of their duties. This is outlined below under
Gratuities and Other Gift Rules.

Our employees are required to report all offers of bribes and gratuities to us, and
we ensure that these matters are investigated and addressed. Likewise, we
encourage anyone who believes they may have been solicited for a bribe or
gratuity by an OCFO employee to report the matter immediately, as indicated at
the end of this document.

We also expect our employees to avoid conflicts of interest or the appearance of
conflicts of interest. A particularly sensitive issue for government employees is
the offer of employment with a company doing business with the OCFO. At any
point when a government employee is considering employment with a private
company that has a business relationship with the government, that employee
must discontinue work on any assignment involving that company or face the
very real possibility of violating conflict of interest statutes. This could also
jeopardize the company’s eligibility to be awarded government contracts.

Employees are also expressly forbidden from performing official duties in
situations involving friends, relatives or persons or businesses with whom they, or
their family members, have a financial relationship. At any point where such a
relationship is discovered or develops, the employee must discontinue their
involvement in the official matter. For the employee and the business entity to
continue to conduct official business after such a conflict is evident, would be
inappropriate and possibly illegal.
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Gratuities

It is always gratifying to hear that our staff has provided exemplary service to those with
whom we do business. Sometimes, however, the expression of appreciation is made in a
form that is inappropriate for government employees to accept.

OCFO employees are prohibited by law from accepting money or other things of value as
an appreciation for a job well done. Sometimes even the mere offer of something of
value may violate bribery and gratuity statutes. A more appropriate expression of
gratitude for the service rendered is a letter to the employee’s supervisor. If you don’t
know who that is, you may simply send your letter to the Office of the Chief Financial
Officer, and it will be routed to the proper official.

Other Gift Rules

Gifts of food and/or beverages, even during holiday seasons and other celebratory
occasions, are not acceptable if the giver has a business relationship of any kind with the
D.C. Government. Such offers, while well-intentioned, tend to give the impression of a
special relationship between the giver and the government employee.

This rule does not apply to the offer and acceptance of an insignificant item, such as a
soft drink, coffee, donuts and other modest items of food and refreshments when not
offered as part of a meal. Additional information on gift rules and exceptions is
contained in OCFO Code of Conduct, which can be accessed electronically at
www.cfo.dc.gov. Go to Information, click on Integrity and Oversight, then click on
Integrity Documents to reach the Code of Conduct.

Compliance with Contracting Rules and Regulations

Ensuring compliance with the provisions of contracts is an important expectation of
government employees. Even so, we have seen examples where the rules were not
followed, usually based on the “need to get the job done.” Such behavior puts both the
government employee and the contractor in jeopardy.

If modifications to existing contracts are necessary, they should be formally pursued in
accordance with OCFO contracting rules and regulations. No work outside the
specifications of a contract should be performed without an approved contract
modification. Performing work outside of contract specifications or beyond authorized
funding, could result in a default for the contractor and denial of payment for such work.
In the more extreme cases, failure to comply with contracting regulations could be
considered fraud and may be investigated as a criminal violation.

Reporting Misconduct, Fraud, Waste and Abuse

The OCFO has a zero tolerance policy for fraud and misconduct involving its employees
and programs. Similarly, we do not tolerate attempts to corrupt our employees.
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The Office of Integrity and Oversight is an independent entity of the OCFO with
responsibility for protecting the integrity of the OCFO and preventing fraud and other
misconduct in OCFO programs. OIO conducts investigations of alleged employee
misconduct and works closely with federal and District law enforcement agencies in
investigating criminal offenses affecting the integrity of the OCFO.

We all want the government’s business to be conducted fairly, impartially, and with the
highest degree of integrity. The best way to ensure this is to report any indication that
illegal acts or administrative misconduct may have occurred. Here is how you can report
such matters, by telephone, in person, mail, or electronically:

OCFO Office of Integrity and Oversight

1100 4™ Street, S.W.; Suite 750-E
Washington, DC 20024
(202) 442-6433

In addition to receiving your report, investigators are available to discuss any questions or
concerns you may have about the matter. Reporting can also be done electronically at the
OCFO website: www.cfo.dc.gov. Under Information, click on the Integrity and
Oversight link, and then click on Reporting Incidents and Concerns.

OCFO Confidential Hotline

In order to address any concern about reporting anonymously, the OCFO has contracted
with an independent, third-party organization that provides a confidential hotline service.
This hotline is available for reporting allegations of OCFO employee misconduct, and
fraud, waste and abuse involving OCFO programs.

Reports can be made by telephone to this toll-free hotline, which is staffed 24 hours a
day, at 1-877-252-8805, or it can be accessed at www.ocfo.ethicspoint.com.

District of Columbia Office of the Inspector General

Reports of fraud, waste and abuse may be reported to the Office of the Inspector General
by telephone at 1-800-521-1639, or electronically at www.oig.dc.gov.

This document was prepared by the Office of Integrity and Oversight, Office of the Chief Financial Officer
(Revised May 2010)



