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1. Section C.4.5.3 is DELETED in its entirety and is REPLACED with the following:
 
“C.4.5.3 During the Support Phase, the Contractor shall perform services in the following areas at a minimum:

a. Provide the District with a detailed post-production work plan within ten (10) business days 
following the completion of the implementation phase.

b. Provide the District with an Automated Testing as a Service solution offering a roadmap and 
demonstrating its compatibility with the software scope (See Section C.4.2).

c. Meet with District stakeholder representatives to gather the necessary information to onboard 
automated test cases during post-production releases, including data requirements, and confirm 
the same to COTR. 

d. Execute Automated testing cycles to during Post-production Phase starting with Phase 1 Go-
Live. 

e. Document configuration management of test scripts for implementation phases and post-
production monthly and quarterly releases. 

f. Document testing automation scripts with an option to add/remove/enhance test scripts. 
g. Document technical architecture and comply with District security requirements.”

 
 

2. Section C.4.5.6 is DELETED in its entirety and is REPLACED with the following: 
 
“C.4.5.6 The other requirements include the following: 
 

a. The Contractor shall provide an Automated Testing as a Service (ATaaS) solution that integrates 
with the District’s cloud environments provided by Oracle. 

b. The Contractor’s solution must be updated within seventy-two (72) hours of Oracle’s product 
upgrades to complete first test scripts execution with the first week. The OCFO team will 
approve any exceptions before test execution. The current Oracle product upgrade cycle is 
monthly upgrades for EPM and quarterly upgrades for ERP. The Contractor shall work with the 
District team to adjust if Oracle changes these release cycles in the future. 

c. The Contractor shall be able to provide technical support for any issues with the CloudTestr test 
environment during business hours from 7am to 5pm EST. 

d. Based on the custom roles established by the District in its implementation, the Contractor shall 
recommend host best to replicate these roles in the testing environments.  

e. If the Contractor decides not to continue to provide Automated Testing as a Service in the future 
for any reason, the District will take total and full ownership of the environment(s) maintained 
by the Contractor and used by the District. The Contractor shall provide all the environments, 
software, test scripts, data and code to the District within ninety (90) days of notifying the 
District of the plans. 

 
 
 

[End of Modification No. 1] 


