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ATTACHMENT A 

 

 
 

STATEMENT OF WORK 
 

A. PURPOSE: 
1. The contract modification, is issued pursuant to the Contract # CFOPD-20-C-014, between the District 

of Columbia Government and Fidelity Information Services, LLC (the Contractor) (as amended, the 
“Contract”), is authorization for the Contractor to:  

a. Update the Cardholder Expungement Letter with information and instructions for the District's Fair 
Hearing process 

 
B. PRICING: $19,930.00  

100% of the one-time implementation fee ($10,440.00) to be invoiced and due with the District’s 
monthly invoice following the execution of the Contract modification. The Cardholder Expungement 
Letter monthly price of $365.00 (per month fee) is hereby incorporated into the contract for a total 
estimated amount of $9,490.00 for the remainder of the contract Base Period, March 2022 through May 
2024. 

 
C. DELIVERABLIES 

 
1. The Contractor shall: 

a. Remove the last sentence in the existing Expungement Letter, referencing a URL for Fair Hearing 
Information. 

b. Include the District provided Fair Hearing process (4-page document, printed on both front and back of 
the letter on 2 sheets in black ink) to the notice. 

c. Share the final version of the Expungement letter to the District’s for their approval. 
d. Implement the new Expungement letter into production. 

 
D. CONTIGENCIES 

 
1. The Contractor performance under this modification is contingent upon: 
a. The District’s understanding and agrees that: anything not outlined in this modification is outside the 

scope of the project.   

b. The District understands that: 

1. The Expungement notice will consist of no more than 3 total sheets of paper 
a. Page 1 – expungement letter 
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b. Page 2 and 3 – Fair Hearing process, printed front and back. 
2. Receipt by the Contractor of the signed contract modification. 
3. The District of Columbia’s performance of its obligations set forth herein the Contract 

modification to the extent necessary for the Contractor to perform. 
4. The modification of the deliverables hereunder is upon delivery by the Contactor. 
5. The Contractor is not responsible for issues or delays outside of the Contractor reasonable 

control. 
6. Fulfillment of the payment terms listed below. 

 
E. OTHER TERMS 

a. The District will pay the Contractor for any hours and costs incurred by the Contractor, expended 
after the District provides approval of the Contract modification, should the District cancel the 
project after authorizing the Contract. The payment will not exceed the pricing amount of the 
Contract modification. 

b. The Contract modification will be effective once approved by both parties.  
c. No government funds to be paid under this Contract modification will be used to develop any current 

or future intellectual property of the Contractor except as expressly set forth in this Contract 
modification. 

d. This Contract modification supersedes any verbal agreements or understanding made previously 
regarding this subject. 


