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Solicitation CFOPD-21-R-007
Lottery Advertising Services
Amendment No. 2

Attachment A

The following changes are hereby incorporated into the solicitation.

1. Section M.4.3, Preferences For Certified Joint Ventures is hereby replaced with
“RESEREVED”. The purpose of the change is to remove the section in its entirety as a
certified joint venture is not a certified business enterprise (CBE) per the DC Department of
Small and Local Business Development and therefore not eligible to be responsive to this
solicitation designated only for CBEs in accordance with Section B.3 of the solicitation.
Section B.3 of the solicitation remains unchanged.

2. Section M.4.4.1.1 is hereby amended to remove “or joint venture’s” due to the purpose in
Item 1 above.
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Question 2.

Response 2.

Question 3.

Response 3.

Attachment B

The following are responses to inquiries received.

Can you provide more details regarding what type and quantity of research has
been completed to date in regards to personas, and audiences, etc...

The DC Lottery has conducted the following research studies in recent years:

1. Retail Study (February 2020): This study was conducted to get a better
understanding of the current retail environment that DC Lottery agents are
facing and to assess DC Lottery’s performance on a set of key metrics.

2. DC Lottery Brand (January 2020): This study built upon the Player Benchmark
Study and its goal was to better understand the DC Lottery brand and to create
player and non-player segments.

3. Player Benchmark Study (September 2019): This study was conducted to gain
a baseline understanding of DC Lottery players and track their game play,
spending, and attribute ratings on factors associated with the DC Lottery.

4. DC Lottery Segmentation: (2018): This study was conducted to gain a baseline
understanding of core DC Lottery players.

What is the frequency of research conducted by the current vendor, quarterly,
yearly?

The DC Lottery is committed to conducing the Brand and Benchmark studies at
least every two year. Research may be conducted more frequently as needed.
Internal research is conducted on an ad hoc basis under the direction of the
Director of Marketing and Communications.

Can you please help clarify, if a Joint Venture (JV) is established and includes a
CBE as 51% owner of the JV, is there no need to subcontract an additional 35% to
CBE?

Pursuant to Section B.3, the solicitation is designated for CBEs only. Certified joint
ventures are not CBEs, pursuant to DC Code §§ 2-218.02 (1D)-(1E) and 2—
218.39a. For clarification regarding the CBE requirements, contact the DC
Department of Small and Local Business Development at (202) 727-3900. Also see
Attachment A, Items 1 and 2.



