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DCxfer.vpf
Transfer caller to an Agent

(6.02.00.09)

Documentation
Module Name: DCxfer.vpf

Author: Sam Shum

DESCRIPTION

This module transfer the call back to the ACD
Buffersretrieved from memory:

- transfer_cct

- dataVarE

- DocString

USER FUNCTIONS

This module calls the following user functions:
Copyright
1. Vutil 2004
Aspect Communications

® START

DCxfer
N cieawve O----------- I|-{>t.opgs:SilemH.mg ]

.I"_"\to pg 2 petriese buffers I

REVISION HISTORY

03/02/04 Sam Shum  Modified for CSS 6.2
06/04/10 Sam Shum CSS7.2 upgrade
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Retrieve Buffers

[ from g 1 DCcfer |—>|

31 = STOR
¥ Store into Buffer
retriewe buffers
dummy
SUCCESS
Ll
Retrieve stored info gd 24:]—' I%SER_
User Function: VUil _ ser Function
ion Code: VUL fe(3)
o oode: 3 B 10 pg 3 ead DCparmn,
Inputs/ Outputs O tmaeour O pL 3 [
“transfer_cct" / transfer_cct u] FAIL [= N t0 pg 3: read DCparra

"DataVarB" / DatavVarB
"DataVarE" / DataVarE
"OrigTrunkNum" / OrigTrunkNum
“callid" /ACDCallid
“transfer_dnis'/transfer_dnis
Reply Codes:
0 - success !
1- failure B> to g 3: pead DCpaem |

r@ 7 S COME
=% Compare Buffers
istransfer_cct=07? teansfer_cot=07

A<E | A=E|A:E
Ll Ll Ll
——

= pz & transfer call

—s
topg 3: vead DCparmn

to pg 4: transfer call
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Read Parameter table values

B frorn pg 2: VUHL £c(3)
I 23 = STOR
%% Store into Buffer
read DCparm
SUCCESS
|
l@ 26 = STOR
%% Store into Buffer
index="0001"
SUCCESS
|

o | =3
Fi CHEE

comment

set index to "0001"

Check database
look up DC_parm on DC_parrn for defaults
default_dnis A worrounn O -,
default_cct '

FOUND \

1 1

1

L .I"_"\to pz & transfer call I

1
r® 70 % STOR
X i Store into Buffer
set default_dnis efault,_dnis = 777
SUCCESS
1

| T
4 Store into Buffer

set transfer_cct twansier_cot= 405
SUCCESS
|

L .I"_"\to pz & transfer call I
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Transfer Out

I¢fxompg 3: transfer_cot=403 l——l
I 312 STOR
=% Store into Buffer
transfer call

dummy
SUCCESS

-

r® 37 ¥ SIOR
%% Store into Buffer
DataVarf =""

set DataVarA to null

SUCCESS
Ll

l@ a3 = STOR
=% Store into Buffer
Data¥arC =""

set DataVarC to null

SUCCESS

l@ 24 = STOR
=% Store into Buffer
Data¥arD =""

set DataVarD to null

SUCCESS
Ll

9@: 35 GDAT

Get data
procopt 2531 please hold.
Prompt 2531 5 p— d--
Please hold for the next l
available customer service rep 0 mmeour -4,
SUCCESS : :
1 1!
1 1
1 1
1 1
- - 1
1
RINFO ETNTY =]
Switch Type = ASPECT - Send Signal
Message Type = XFER HFER
-------------------------------- u} EEROR O 2 10 pg 5: Exror Handling
Css ACD .
> to pz 5: Error Handl
local buffer --> Parameter [ WewwokERROR O el
_______________________________ ] TIMEQUT O 2 10 pg 5: Exror Handling

ACDC4dIID ACDC4dIID

OrigTrunkNum  Originating Trunk Number SUCCESS

transfer_cct  CCT 'T'

DataA DatavarA .L—.'>t0 pg 5: Error Handling I
DataB DatavarB

DataC DatavarC

DataD DatavarD

DataE Datavark
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Error Handling

[ from pr 4 EFER
e I
r® 5 = STOR

Stoze into Buffer
Error Handling

Comment SUCCESS
1

16 = GDAT
9@: Get data

Prompt 2535 Can't transfer
We are having difficulty ] EREOR d-
transferring you...

O tmaeour O -
SUCCESS

I¢fxompg 1: DCxfer |—>

1
o 17 H HaNG
Hanyg up

Silent Hang

o
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APPLICATION PROMPTS

2531 Please hold for the next available customer service representative
2535 We are having difficulty transferring you. Please call back later.



Aspect Customer Self-Service® Application

) DCXfeI‘ Revision #16

Page: 7

DATABASES
DCparm

USER FUNCTIONS
VUtil

BUFFERS

DIGITS

NUMBER OF DIGITS
ANI DIGITS

NUMBER OF ANI DIGITS
CURRENT MESSAGE
PATH

MAILBOX ID
PASSWORD

NUMBER OF MESSAGES
SENDER ID

DATE

TIME

DELIVERY ATTEMPTS
DELIVERY INTERVAL
DELIVERY TIME
DATA EXCHANGE #1
DATA EXCHANGE #2
DATA EXCHANGE #3
DATA EXCHANGE #4
DATA EXCHANGE #5
DATA EXCHANGE #6
DATA EXCHANGE #7
DATA EXCHANGE #8
DATA EXCHANGE #9
DATA EXCHANGE #10
DAY

DELIVERY EVENT ID
SQL ROWS

SQL ERROR CODE
TERMINATION DIGIT
LENGTH

FAX DATA

RESULT

CELL STATUS
MESSAGE LENGTH
EXCEPTION STATUS
INPUT METHOD
NUMBER OF RESULTS
ISWEB

TONE DETECTION
CSS CALL ID

dummy

ACDCallID
OrigTrunkNum
transfer_cct

DataVarA

DataVarB

DataVarC

DataVarD

DataVarE

default_dnis

index

default_cct
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Application Defaults

Location : Page 1

Name : DCxfer

Type : DFLT, DEFAULTS
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Write Audit Data to File? : YES
Write Audit Data to Database? : NO

Message Database : <NONE>

Pause Digit 16

Pause Prompt : 65 You have paused recording. To resume, press...
Resume Digit 27

Resume Prompt : 115 Resume recording at the tone.

Abort Digit : None

Abort Prompt : 117 Recording has been aborted. The message will not be saved.
Record/Play Termination Digit : #

Skip Ahead Digit : None

Back Track Digit : None

Skip To End Digit : None

Back To Beginning Digit : None

Speedup Digit : None

Slowdown Digit : None

Get Data Termination CRH

Maximum Pause Time (seconds) : 15
Skip Ahead/Back Track Time (seconds): 2

Pause Timeout Action : ABORT

Interdigit Timeout (seconds) : 5

SQL DBMS Type : <NONE>

ODBC Data Source : <NONE>

SQL Maximum Server Count 1

User Name : voicetek

Password s Rk

CLEANUP : Cell #17 (Silent Hang)
SUCCESS : Cell #22 (retrieve buffers)

Cell Number 15

Location : Page 4

Name : Error Handling

Type : STOR, Store into Buffer
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source :0

Destination Buffer : dummy

SUCCESS : Cell #16 (Can’t transfer)

Cell Number 16

Location : Page 5

Name : Can’t transfer
Type : GDAT, Get data
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Input Length (digits) :0
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Get Data Termination : Default
Input Timeout (seconds) :0

Use default Interdigit Timeout : NO
Interdigit Timeout (seconds) : 0

Timeout Prompt : 56 That is an invalid response.
Number of Timeout Retries  : 0
Abort Play on Input? : YES
Allow Overdialing? :NO
Input Buffer : dummy
Number of Digits Buffer : NUMBER OF DIGITS
Term. Digit Buffer : TERMINATION DIGIT
Confidence Level : RESULT
Prompts

Prompt 1 : 2535 We are having difficulty transferring you. Please call back later.
ERROR : Cell #17 (Silent Hang)
TIMEOUT : Cell #17 (Silent Hang)
SUCCESS : Cell #17 (Silent Hang)

Cell Number 17

Location : Page 1

Name : Silent Hang
Type : HANG, Hang up
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS
Prompts

Cell Number 21

Location : Page 4
Name : XFER
Type : SSIG, Send Signal
Comment :
Call Audit Enabled? :NO
Call Audit Information : DIGITS
Timeout (seconds) 130
Switch Type : ASPECT
Message Type : XFER
Parameter
Buffer Parameter
ACDCallID <NONE>
OrigTrunkNum <NONE>
transfer_cct <NONE>
DataVarA <NONE>
DataVarB <NONE>
DataVarC <NONE>
DataVarD <NONE>
DataVarE <NONE>
ERROR : Cell #15 (Error Handling)
Network ERROR : Cell #15 (Error Handling)
TIMEOUT : Cell #15 (Error Handling)

SUCCESS : Cell #15 (Error Handling)




Aspect Customer Self-Service® Application: DCXfer revision #16

Page: 10

Cell Number 22
Location

Name

Type :
Comment

Call Audit Enabled?
Call Audit Information
Source :
Destination Buffer
SUCCESS

: Page 1
retrieve buffers
STOR, Store into Buffer

:NO
: DIGITS
"retrieve buffers"
: dummy
: Cell #24 (VUtil fc(3))

Cell Number 24

Location : Page 2
Name : VUil fe(3)
Type : USER, User Function
Comment : retrieve stored info
Call Audit Enabled? :NO
Call Audit Information : DIGITS
User Function File Name : VULl
Case Number 13
Timeout (seconds) 115
Reply Codes 10,1
Branches 125,28
Input Buffers
Buffer 0 : "transfer_cct"
Buffer 1 : "DataVarB"
Buffer 2 : "DataVarE"
Buffer 3 : "OrigTrunkNum"
Buffer 4 : "callid"
Buffer 5 : "transfer_dnis"
Output Buffers
Buffer 0 : transfer_cct
Buffer 1 : DataVarB
Buffer 2 : DataVarE
Buffer 3 : OrigTrunkNum
Buffer 4 : ACDCallID
Buffer 5 : default_dnis
Interruptible Prompts? :NO
Repeat Prompts? :NO
Prompts
TIMEOUT : Cell #28 (read DCparm)
FAIL : Cell #28 (read DCparm)

Cell Number 25
Location

Name

Type

Comment

Call Audit Enabled?
Call Audit Information
Buffer A

Buffer B

Step Flag

Type of Comparison
A<B :

: Page 2

s transfer_cct =0 ?
: COMP, Compare Buffers

:NO
: DIGITS
: transfer_cct
:0
: NONE
: NUMERIC
Cell #31 (transfer call)
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A=B : Cell #28 (read DCparm)
A>B : Cell #31 (transfer call)

Cell Number 26

Location : Page 3

Name : index="0001"

Type : STOR, Store into Buffer

Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source :"0001"

Destination Buffer :index

SUCCESS : Cell #27 (DC_parm for defaults)

Cell Number 27

Location : Page 3
Name : DC_parm for defaults
Type : CHEK, Check database
Comment :
Call Audit Enabled? :NO
Call Audit Information : DIGITS
Database Name : DCparm
Record Number Buffer : index
Buffers
Buffer 1 : default_dnis
Buffer 2 : default_cct
NOT FOUND : Cell #29 (default_dnis = ?77?)
FOUND : Cell #31 (transfer call)

Cell Number 28

Location : Page 2

Name : read DCparm

Type : STOR, Store into Buffer
Comment :

Call Audit Enabled? : YES

Call Audit Information : DIGITS

Source : "read DCparm"

Destination Buffer : dummy

SUCCESS : Cell #26 (index="0001")

Cell Number 29

Location : Page 3

Name : default_dnis = ???

Type : STOR, Store into Buffer
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source 1403

Destination Buffer : default_dnis

SUCCESS : Cell #30 (transfer_cct = 403)

Cell Number 30

Location : Page 3

Name : transfer_cct = 403
Type : STOR, Store into Buffer
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Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source 1403

Destination Buffer : transfer_cct
SUCCESS : Cell #31 (transfer call)

Cell Number 31

Location : Page 2

Name : transfer call

Type : STOR, Store into Buffer
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source : "transfer_call"

Destination Buffer : dummy

SUCCESS : Cell #32 (DataVarA ="")

Cell Number 32

Location : Page 4

Name : DataVarA =""

Type : STOR, Store into Buffer
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source .

Destination Buffer : DataVarA

SUCCESS : Cell #33 (DataVarC ="")

Cell Number 33

Location : Page 4

Name : DatavarC =""

Type : STOR, Store into Buffer
Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source .

Destination Buffer : DataVarC

SUCCESS : Cell #34 (DataVarD ="")

Cell Number 34

Location : Page 4

Name : DataVarD =""

Type : STOR, Store into Buffer

Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS

Source .

Destination Buffer : DataVarD

SUCCESS : Cell #35 (prompt 2531 please hold...)

Cell Number 35

Location : Page 4

Name : prompt 2531 please hold...
Type : GDAT, Get data
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Comment :

Call Audit Enabled? :NO

Call Audit Information : DIGITS
Input Length (digits) :0

Get Data Termination : Default
Input Timeout (seconds) :0

Use default Interdigit Timeout : NO
Interdigit Timeout (seconds) : 0

Timeout Prompt : 0 zero
Number of Timeout Retries  : 0
Abort Play on Input? : YES
Allow Overdialing? :NO
Input Buffer : dummy
Number of Digits Buffer : NUMBER OF DIGITS
Term. Digit Buffer : TERMINATION DIGIT
Confidence Level : RESULT
Prompts

Prompt 1 : 2531 Please hold for the next available customer service representative
ERROR : Cell #21 (XFER)
TIMEOUT : Cell #21 (XFER)

SUCCESS : Cell #21 (XFER)




