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Answer the call

Weather

Disposition Weather

Play Weather
Message

DB look up for Weather or
Emergency condition

" Wait 2 seconds and
‘ disconnect '
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Message
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Collections_Compliance_Main_Menu_After. Hours
Greeting

Collections_Compliance_Main_Menu_After. Hours
Special Announcement

Main Menu prompt
1. Agent Extension

1 Agent Extensic;gj Wait 2 seconds
h disconnect



1 - Agent Extension

1

Collect agent extension
From the caller.

'

Search Office number field in
Unified IP database for matching
Extension

([ Transfer to the agent via
Direct Dial transfer.
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