
Init Variables

Start 
(answer call)

Reorder_Of_Deeds_MAIN_MENU

If emergency condition = True
else

Main Greeting

Special Announcement

Perform DB look up to check 
weather or emergency condition

Transfer to Reorder_Of_Deeds_Main_AH

English or Spanish

2 & (T/O)– ROD Queue

3 - Repeat Options

1 – FAQ's

If caller chooses Spanish
A message stating that 

Translation services
Is available will be played.
Before the call is transfer 

To a service.



1 – FAQ's

Play FAQ message.  Press any key to 
return to the main menu.

Return to Main Menu



2 – ROD Queue (T/O)

Route caller to the appropriate service
Based on selection.

If Spanish, play Spanish message
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