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ATTACHMENT A 

STATEMENT OF WORK 

A. PURPOSE:
1. This statement of work is to define to add new benefit types to the District’s EBT environment for PEBT

issuance.  This Customer Authorization, issued pursuant to the DC EBT Contract # CFOPD-20-C-014,
between the District of Columbia’s Department of Human Services and FIS Information Services, LLC
(the Contractor) (as amended, the “Agreement”), is authorization for the Contractor to:

2. The Contractor shall:
a. Add one (1) new benefit types under the SNAP food class.
b. Configure the new benefits types to:

1. Settlement to the Federal Letter of Credit, will follow the same business processing rules as
SNAP.

2. Have a spend priority of one (1).
3. Benefit Aging process will follow the current Benefit Aging process for SNAP benefits.

c. Add the new benefit types to Data Warehouse configuration
d. Create and install a new PC Admin extract for the Client Help Desk to accommodate the new benefit

types.
e. Update the District’s documentation as appropriate with the new benefit types.

B. CONTIGENCIES:

1) The Contractor performance under the contract modification is contingent upon:
2) The District’s understanding and agreement that anything not outlined in the contract modification is

outside the scope of this project.
3) The District understands that:

a) The District will provide FIS the name of the new benefit types, and the 4-character benefit code
with the contract modification.

b) The District will use existing methods to apply benefits.
c) The purpose of the new benefit types being added are for PEBT for the 2020/2021 school year

only.
d) If the District intends to use these new benefit types for any other purpose or program in the

future, they must give FIS advance notice to re-assess any additional impact of the new purpose
or program.

e) There will be no changes to file and report layouts
f) There will be no new batch streams or web service messages defined.
g) Billing for PEBT cases aren’t impacted by this modification, PEBT billing remain as established.
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4) District will 
a) District of Columbia’s performance of its obligations set forth herein and in the Agreement to the 

extent necessary for the Contractor to perform.  
b) Acceptance of the deliverables hereunder is upon delivery by the Contractor.  
c) The Contractor not being responsible for issue or delays outside of the Contractor’s reasonable 

control. 
 

C. OTHER TERMS: 
 

1. This contract modification shall be effective when signed by both parties.  Unless the expiration date of 
the contract modification is expressly set forth herein, this contract modification shall expire upon the 
delivery by the Contractor of the Deliverables described above. 

2. No government funds to be paid under this contract modification are being or shall be used to develop 
any current or future intellectual property of the Contractor except as expressly set forth in this contract 
modification.  No rights in intellectual property are being transferred pursuant to this contract 
modification. 

3. This contract modification supersedes any verbal agreements or understandings made previously 
regarding this subject. 

4. Except as amended hereby all other terms and conditions of the Agreement shall remain in full force 
and effect. 


