Attachment B

CFOPD-24-R-006 (Amendment 1)
Kiosks with Smart Vault Technology and Cash Management Services

Set forth below are provision changes to the subject RFP:

1. ADD the following language to Section C.4.7:
“C.4.7.7 The kiosks components shall include the following:

Touch-screen

ADA compliant

Two languages (English | Spanish)

Credit card swipe (Tap-to-pay compatible)
Thermal receipt printer

Cash collector

Change dispenser (to the dollar)
Accessible lock for armored car collection
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Check reader with ability to house check payments until collected by District staff *

2. DELETE Section L.3 (Preparation and Submission of Proposals) in its entirety and

REPLACE with the following:

“L.3 PREPARATION AND SUBMISSION OF PROPOSALS AND ATTACHMENTS

L.3.1  An Offeror shall submit its proposal in four (4) parts: (1) a technical proposal, (2) a price
proposal, (3) a redacted copy of the technical and price proposal, and (4) all attachments
described in L.3.5. The Offeror shall label each part respectively, i.e., “Technical
Proposal,” “Price Proposal,” “Redacted Proposal,” and “Attachments.” See Section L.12

for delivery details.

L.3.2  Technical Proposal

1) For the Technical Proposal, Offerors are directed to the specific proposal evaluation
criteria found in Section M, Evaluation of this solicitation. The Offeror shall respond
to the requested information of the technical evaluation criteria in a way that will
allow the District to evaluate the Offeror’s response against the criteria. The Offeror
shall submit information in a clear, concise, factual, and logical manner providing a
comprehensive description of program supplies and services and delivery thereof.

The information requested for the technical proposal shall facilitate evaluation for all
proposals. The technical proposal must contain sufficient detail to provide a clear and
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2)

3)

concise response fully reflecting the manner in which the Offeror proposes to fully
meet the requirements in Section C.

Representations, Certifications and Acknowledgements: The Offeror shall submit the
following forms and information:

A. Section K, Representations, Certifications and Other Statements of Offerors

B. Solicitation, Offer and Award form (cover page) of this solicitation

C. Acknowledgement of Amendments — signed cover page of any amendments to
this solicitation if any

The Offeror’s Technical Proposal shall be organized and presented in the following
clearly marked separate sections:

I. Section: Technical Approach and Methodology

a. Provide a description of the Offeror’s approach and methodology to provide
the kiosk services that meet the requirements of Section C.

b. Provide a description of how the merchant fees will be processed.
II. Section: Technical Expertise

a. Provide a description of the Offeror’s expertise and capacity to provide the
required services, as referenced in Section C. The Contractor and the
Contractor’s personnel shall, at a minimum have the following qualifications
and adhere to the following:

1. Expert knowledge in implementing and supporting kiosks;

2. Prior experience in implementing and supporting kiosks; and

3. Have Payment Card Industry Data Security Standard (PCI DCSS)
Certifications.

4. Expert knowledge of Smart Vault technology.

b. Provide a description or resumes that demonstrate the qualifications of the
Offeror’s key staff and key subcontractors. The qualifications should identify
the roles and responsibilities and present the level of experience and
proficiency of the Offeror’s key staff in providing the required services, as
referenced in Section C.

III.  Section: Experience and Past Performance

a. Provide a description of the Offeror’s general experience in providing
kiosk services that meet the requirements of Section C.
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L.3.3

L.3.4

b. The Offeror shall provide a reference list of contracts or subcontracts the
Offeror has satisfactorily performed within the past five (5) years that are
similar in size and scope as the required services described in Section C,
preferably with county/city/state governments. “Similar in size and scope”
is in relation to the District of Columbia. The Offeror’s list shall include
the following information for each contract or subcontract:

i. Contract Title

ii. Contract number

iii. Contract duration (or Period)

iv. Total contract value

v. Whether the Offeror was the prime contractor or a subcontractor
vi. Description of work performed

vii. Contact Person name, phone, and e-mail address

The District may contact listed references.

c. Provide at least three (3) client completed Attachment J.4, Past
Performance Evaluation Forms from the list of references identified in
response to Item (b) above.

IVv. Section: Certifications

Provide the Representations, Certifications, and Acknowledgements identified
in Section L.3.2(2).

Price Proposal
The Offeror’s Price Proposal shall be submitted as follows:

1) Cover page narrative that describes the budget methodology and detail cost factors
2) Completed Section B, Pricing Schedule

Redacted Proposal Copy

In accordance with the Freedom of Information Act (D.C. Code § 2-531 et seq.) and D.C.
Code§ 2-354.17, the District’s policy is to release proposal documents upon request
following award of the contract, subject to any applicable exemptions under §2-534. To
ensure protection of confidential or proprietary information in proposals, the Offeror
must submit a second copy of its technical proposal and price proposal, redacted in
accordance with Tit. 27 DCMR § 3111 and any applicable exemptions from disclosure in
D.C. Official Code §2-534. If no redactions are necessary for release, the Offeror
must provide an affirmative statement, as the third (3'%) part of its proposal,
acknowledging Section 1..3.4 and stating that no redactions are necessary.
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L.3.5

Attachments

The Offeror shall submit Attachments as follows:

1) Completed Bidder/Certification form at Attachment J.3

2) Completed EEO Package at Attachment J.5

3) Completed First Source Agreement and Plan at Attachment J.6, if applicable

4) The Offeror’s Dun & Bradstreet (D&B) D-U-N-S Number, recent financial statement
prepared in accordance with Generally Accepted Auditing Standards (GAAS) by a
certified public accountant, or a copy of the Offeror’s most recently submitted IRS
tax filing”

DELETE Section L.12.6 in its entirety.

[End of Attachment B]
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