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Question 1.

Response 1.

Question 2.

Response 2.

Attachment A

The following are responses to inquiries received.

Is this a new contract opportunity or renewal of an existing agreement that
the OCFO has —in order to purchase Dell and Microsoft Computer
Equipment via a Reseller?

This is a new contract opportunity.

Who is/are the current reseller(s) that are providing Dell and Microsoft
Computer Equipment to the OCFO?

There is no current reseller providing Dell and Microsoft Computer
Equipment to the OCFO. The OCFO is currently not acquiring Dell and
Microsoft Computer Equipment from any source. The OCFO had no prior
reseller contract for Microsoft. The OCFO’s prior reseller contract for Dell
expired with the expiration of the corresponding Dell NASPO cooperative
agreement. The prior contract can be downloaded from the following link:
https://dc.cobblestonesystems.com/public/ContractDetails.aspx?cid=2157
&wc=0plYouSJ3cTDS2kwbVIpB7B9jkWJca5kFqoixwV30E72Kpa74yH7\UGDM

23T14p9erxumuhYagSoYQFSYuH3IFw%3d%3d

Questions 3. Will the OCFO be sharing their published NASPO price schedules for Dell and

Response 3.

Question 4.

Response 4.

Question 5.

Response 5.

Microsoft Computer Equipment?
See Amendment No. 1, Attachment B, Response 1.

Is the OCFO NASPO price list for Dell and Microsoft Computer Equipment
locked-in at the same price point for multiple years?

Information concerning pricing can be located by clicking on the links at
Amendment No. 1, Attachment B, Response 1.

What is the process by which the OCFO will engage with Dell and Microsoft
to enable DCSS offerors to obtain their NASPO price schedules.

Prior to issuing this RFP, the OCFO consulted with our respective Dell and
Microsoft representatives regarding the OCFQO’s interest in utilizing local,
CBE resellers from the DCSS to place orders against their NASPO
Agreements. Both reps agreed with the OCFOQO’s plans. Bidders need to
engage their Dell and Microsoft channel reps and ask to onboard to the
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Question 6.

Response 6.

Question 7.

Response 7.

Question 8.

Response 8.

respective DC NASPO contract. For Dell, bidders need to also reach out to
the PEI_Onboarding@dell.com advisor. The OCFO will notify our respective
Dell and Microsoft representatives once a contract is awarded. Because the
contractor must be an authorized reseller of the manufacturers, the OCFO
expects smooth interaction between the contractor and Dell and Microsoft.

Unfortunately, we were unable to attend the Pre-Bid or Pre-Proposal
Conference. If a recording of the conference is available, we would greatly
appreciate receiving it, as it would help us to submit any necessary
questions in alignment with the discussed details.

There is no recording of the pre-proposal conference.

This is to inquire for any update towards our question in accordance with the
requirement to let the manufacturer know exactly what we need.

See Responses 5 and 8.

For Dell and Microsoft, Both of our manufacturers requested for specific part
and/or specs you need quoted. With this, we can work on with the pricing.

Actual specs will be provided at the time the OCFO puts in an order with the
awarded reseller. Regarding pricing, this RFP is requesting the markup
percentage (Section B.6) that the reseller plans to apply to the OCFO’s orders
for computer equipment. Once a reseller is awarded the contract, the OCFO
will collaborate with the reseller to develop a task order for equipment, on an
as needed basis. When the OCFO has a need, the OCFO will contact the
reseller with the specs. In response, the reseller will provide the
manufacturer’s NASPO quote for the OCFO’s order, then apply the reseller’s
markup percentage that is awarded via the contract to the order. This will
establish an overall total of the OCFQO’s order (NASPO order cost x reseller
mark-up = the total task order amount).

The OCFQ’s objective with the resultant contract is to go beyond simply
having a pass-through reseller, to instead have a reseller partner that will
bring a heightened customer support to the OCFO by meeting the
performance requirements of the contract (Section C.3.2). A goal of the
OCFO is to have areseller partner that will do a lot of the challenging
oversight work, as depicted throughout Section C.3, to help the OCFO with
maintaining an optimal computer equipment inventory.
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Offerors are expected to provide all of the information requested under
Section L.3 of the RFP for the OCFO to evaluate and determine the most
advantageous Offeror to the OCFO.

Question 9. | am wondering if there is somewhere | can find the specs on equipment that
is needed for this request

Response 9. See Response 8.



