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10A. Modification of Contract/Order No. 
 

 
Code     
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10B. Dated (See Item 13) 
 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered solicitation is amended as set forth in item 14.  The hour and date specified for receipt of Offers   is extended.  is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 
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 A.  This change order is issued pursuant to (Specify Authority):  
        

 B. The above numbered contract/order is modified to reflect the administrative changes. 
 

 C. This supplemental agreement is entered into pursuant to authority of: 
 

 D. Other (Specify type of modification and authority) 
Administrative 
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14. Description of Amendment/Modification (Organized by UCF Section headings, including solicitation/contract subject matter where feasible.) 

 
 

The above referenced solicitation to provide Cloud Contact Center as a Service (CCaaS) is hereby amended to 
include a Pre-Proposal Conference as described in Attachment A.  
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Attachment A 

 

Attachment A 

 

A. The District will hold a virtual pre-proposal conference on Wednesday November 

17, 2021 from 1:00PM – 2:30PM EST as specified under Amendment 1 via 

Microsoft at:  

 

https://teams.microsoft.com/l/meetup-

join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRk

MzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-

9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-

1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&rol

e=a  

 

B. The District will request the names of the attending offerors at the conference so that 

their attendance can be properly recorded. Prospective offerors will be given an 

opportunity to ask questions regarding this solicitation at the conference. The purpose 

of the conference is to provide a structured and formal opportunity for the District to 

accept questions from offerors on the solicitation document as well as to clarify the 

contents of the solicitation. 

 

C. Impromptu questions will be permitted, and spontaneous answers will be provided at 

the District’s discretion. Verbal answers given at the conference are only intended for 

general discussion and do not represent the District’s final position. All oral questions 

must be submitted in writing following the close of the conference by 5:00PM 

Friday November 19, 2021 in order to generate an official answer. Official answers 

will be provided in accordance with Section L.2 in the solicitation.  

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRkMzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRkMzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRkMzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRkMzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRkMzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJiZjllMTktN2YwMC00YTg4LWFlYjItYmUzNjg0NWRkMzEy%40thread.v2/0?context=%7b%22Tid%22%3a%228fe449f1-8b94-4fb7-9906-6f939da82d73%22%2c%22Oid%22%3a%22c3aa2583-cfde-4659-9a78-1f1f591d0629%22%2c%22IsBroadcastMeeting%22%3atrue%7d&btype=a&role=a
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