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Solicitation CFOPD-23-R-036
Delinquent Debt Collection Services
Amendment No. 4

Attachment A

The following changes are hereby incorporated into the solicitation.

1. Section C.33 REMITTING COLLECTIONS is hereby deleted in its entirety
and replaced as follows to clarify the use and function of the merchant
processor and the reporting requirement.

C.33.1.  The Contractor shall utilize the District’s exclusive merchant processor, which is
currently Chase Paymentech, unless otherwise directed.

C.33.2 The District’s merchant processor will deposit all gross remittances daily into the
District—owned account dedicated to the CCU collections.

C.333 The Contractor shall provide a daily summary of Bank Deposits based on the
payments the Contractor has processed through the Contractor’s payment portal.

2. Section C.44 PERFORMANCE COSTS is hereby deleted in its entirety and
replaced as follows to clarify the responsibility of the merchant fees:

C.44.1 The Contractor shall be responsible for all costs of collection activities incurred in
performance of this Contract.

C.44.2 The District will be responsible for interchange fees and processing charges
(“merchant fees”) assessed by Visa, MasterCard, American Express, or Discover
credit card networks for credit card transactions that are made through the
District’s merchant processor.

3. Section L.3.2-1. Section: Technical Approach is hereby deleted in its entirety
and replaced as follows to remove the description of the Offeror’s approach
to provide the remitting of collections.
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